Mississippi State Rehabilitation Council (SRC) Quarterly Meeting
Location: MDRS 1281 Hwy 51 N, Madison, MS 39110 / Virtual via Zoom
Date: June 10, 2026

SRC Members: (In-person) Don Brown - SRC Chairman, Pshon Barrett - SRC Vice Chair, Billy Taylor - MDRS Exec. Director, Ronnie Brown, Kenneth Hudson, Mary Meruvia, Edwin Butler, Pat Fontaine, Leslie Junkin, Shanda Nash, Dwight Owens, Rebecca Treadway, (Virtual) Janice Barry, Roger Bullock, 
MDRS Staff Members Present in Person: Samandra Murphy, Dr. Jennifer Jackson, Dorothy Young, Kellie Rushing, Andy Salin, Leigh Cone, Denee Smith, Victoria Stuart, Theresa Delgado, 
Virtual MDRS Staff Members: Christie Banks, Michelle Bell, Kenisha Black, Ericia Brown, Kaye Carr, Heather Collums, Fran Cook, Felisha Evans, Cordie Forrester, Jennifer Gray, Konya Gallien, Keely Green, Tammy Hudson, Shirley Jones, Valerie Madkins,  Michelle May, Melissa McGehee, Ruby McGill, Jackie Pruitt, Tiffany Parrish, Ashlynn Powe, Sandra Sanders, Tameka Shinault, Naomi Smith, Anna Tucker, Excellent Woodward, Donna Zimmerman,   
Virtual Public Attendees: Kristi Flowers,
SRC Members Not Present: Pablo Diaz, Mike Duke, Beth Robertson, Dorothy Pope, Rachel Mills,

In Person Public Attendees: None.

Welcome and Call to Order - Don Brown - Chairman
Chairman Brown called the Mississippi State Rehabilitation Council (SRC) quarterly meeting to order on June 10, 2026.  Attendees received hard copies of meeting materials. Virtual attendees received materials electronically. Materials included an updated SRC membership roster with the two newest members.
Council members, MDRS staff, and virtual participants introduced themselves and identified their respective organizations and roles.
Mr. Brown recognized and welcomed the Council's newest members, Dwight Owens and Ronnie Brown, who were recently appointed by the Governor to serve three-year terms on the Mississippi State Rehabilitation Council. Certificates of appointment were presented in recognition of their commitment to the SRC and supporting Vocational Rehabilitation programs and individuals with disabilities throughout Mississippi. 
Announcements and Comments
All meetings are recorded. A quorum was present. The March 4, 2026, minutes were reviewed and unanimously approved. 
Public Comments 
There were no public comments.

Executive Director’s Report – Billy Taylor
Legislative Update - Mr. Taylor provided an update on the 2026 Legislative Session, noting that MDRS concluded the session in a relatively stable financial position with slightly more than level funding compared to the previous year.
Mr. Taylor reported that MDRS was initially slated to lose 65 vacant positions (PINs) through the appropriations process. Following discussions with legislators, the agency successfully restored 29 of those positions, resulting in a net reduction of 36 PINs. He explained that no employees lost their jobs because the eliminated positions were vacant at the time.
Mr. Taylor further explained that the reduction was partially attributed to a previous hiring freeze implemented during MDRS's budget shortfall. Because many positions remained vacant for extended periods, legislative budget reviews identified them as positions that could be eliminated. MDRS leadership worked closely with Human Resources and program administrators to determine which positions could be absorbed while minimizing operational impacts.
The agency plans to evaluate critical staffing needs and may request restoration of selected positions during the upcoming budget request process.
RSA Monitoring Review - Mr. Taylor updated the Council on the Rehabilitation Services Administration (RSA) monitoring review conducted during the fall of 2025. The review examined agency operations and case documentation from prior program years.
MDRS has received a draft monitoring report and submitted responses to RSA regarding preliminary findings. The agency is currently awaiting the final report and will have opportunities to appeal findings if necessary.
Discussion focused on RSA concerns regarding eligibility determinations during the review period. Mr. Taylor noted that MDRS leadership had already identified eligibility documentation and determination processes as areas needing improvement and has implemented extensive staff training and technical assistance over the past several years to strengthen compliance.
Council members also discussed RSA's review of the Financial Needs Analysis (FNA) process. Mr. Taylor explained that states have flexibility regarding whether to utilize an FNA, provided federal requirements are met.
He expressed confidence that many issues identified during the monitoring period have already been addressed through policy revisions, staff training, and strengthened oversight practices.
Federal Updates - Council members asked questions regarding federal developments involving the U.S. Department of Education and vocational rehabilitation programs. Mr. Taylor reported that discussions continue regarding an interagency agreement between the Departments of Education and Labor, although no final decisions or guidance have been issued.
Additional discussion centered on proposed changes being considered by the Office of Management and Budget (OMB) that could affect federal grant recipients. Mr. Taylor explained that draft proposals could increase federal oversight and approval requirements for activities such as conference attendance and participation in national organizations. He emphasized that the proposals remain under consideration and that MDRS continues to monitor developments.
Members discussed potential federal policy changes, Financial Needs Analysis requirements, and the status of interagency agreements affecting vocational rehabilitation programs. Mr. Taylor indicated that MDRS would continue providing updates as additional information becomes available.

NCSRC Conference Report - Mary Meruvia
Mary Meruvia provided a report on the recent National Coalition of State Rehabilitation Councils (NCSRC) Conference she attended along with Pshon Barrett and Rebecca Treadway. She focused on conference highlights and explained that NCSRC is a national organization composed of State Rehabilitation Councils across the country and is governed by a volunteer board. The conference was held in conjunction with the Council of State Administrators of Vocational Rehabilitation (CSAVR) conference and included representatives from SRCs nationwide.
Customer Satisfaction Strategies - Ms. Meruvia reported that one conference session focused on improving participation in customer satisfaction surveys. One state shared its success using text messaging to encourage consumers to complete surveys, resulting in increased response rates. Members discussed the potential value of exploring similar approaches for Mississippi's customer satisfaction efforts.
NCSRC Training and Resources - Ms. reported that NCSRC plans to resume periodic webinars focused on training, technical assistance, and national updates. The first webinar is scheduled for July 22, 2026. Members were encouraged to utilize NCSRC training materials and resources, particularly those designed for new SRC member orientation.
Social Media and Outreach - Conference presenters emphasized the importance of social media engagement and noted that visual content and consumer success stories are often more effective than text-only communication. Members discussed opportunities to share MDRS content through personal and professional networks to increase public awareness of vocational rehabilitation services.
Accessibility and Inclusion - A presentation by a college student with a disability highlighted strategies for increasing participation by individuals with disabilities on State Rehabilitation Councils. Recommendations included using plain language, allowing additional time for responses, and conducting pre-meetings to review complex topics. Members agreed that these practices could strengthen accessibility and engagement within the Mississippi SRC.
Comprehensive Statewide Needs Assessment - Members discussed presentations regarding approaches states use to conduct the Comprehensive Statewide Needs Assessment (CSNA). Some states utilize outside contractors, while others conduct much of the work internally. Members noted that MDRS currently performs much of this work internally and emphasized the importance of balancing quality with cost efficiency.
Federal and Workforce Updates - Conference attendees received updates from RSA, CSAVR leadership, and Employment First partners. Presentations addressed federal funding, workforce development initiatives, and certification opportunities for employment specialists and job coaches.
Council members discussed collaboration models presented by other State Rehabilitation Councils and noted that Mississippi benefits from a strong partnership between the SRC and MDRS. Members observed that relationships in some states can be more adversarial, making Mississippi's collaborative approach a notable strength.
Additional discussion focused on promoting MDRS through social media and community outreach, increasing awareness of SRC membership opportunities, strengthening relationships with local MDRS offices, and encouraging members to review meeting materials in advance.
Chairman Brown noted that Mississippi's collaborative partnership model could serve as an example for other states and suggested exploring a presentation proposal for a future national conference.
During the discussion, a motion was made and seconded to fund attendance for two SRC members to attend the Fall 2026 NCSRC/CSAVR Conference that will be held October 31-November 4th in Frisco, Texas. Following discussion, the motion passed unanimously by voice vote. The Council agreed that budget availability and selection of conference attendees would be coordinated through the SRC Budget Committee and MDRS staff.


CANAR Overview and Update - Mary Meruvia
CANAR, the Consortium of Administrators of Native American Rehabilitation, is a sister organization to CSAVR and is composed of directors of Tribal or Native American Vocational Rehabilitation (VR) programs. Tribal VR programs were established in the late 1970s because Native Americans across the country were not receiving rehabilitation services at rates consistent with the prevalence of disability within their communities. Historical factors, including longstanding distrust of government agencies due to forced removals and broken treaties, language differences, and geographic barriers, contributed to the need for culturally responsive rehabilitation programs administered by tribes themselves.
Unlike State VR agencies, which receive formula-based funding, Tribal VR programs operate through competitive discretionary grants and must reapply for funding every five years. Of the approximately 575 federally recognized tribes in the United States, funding currently supports about 94 Tribal VR programs in 26 states. The Mississippi Band of Choctaw Indians has successfully maintained funding for its Tribal VR program since 1987. CANAR itself is a volunteer organization with no paid staff and recently held its annual conference at the Oneida Nation in Green Bay, Wisconsin.
Mississippi was recognized as a national leader in collaboration between State VR and Tribal VR programs. Through a longstanding cooperative relationship between MDRS and the Mississippi Band of Choctaw Indians, tribal citizens have access to specialized services such as deaf interpreters, assistive technology, orientation and mobility services, benefits planning, and psychological testing. This partnership helps ensure that tribal members receive the same high-quality rehabilitation services available to all Mississippi citizens, despite the more limited funding available to Tribal VR programs.
A unique aspect of Tribal VR programs is their ability to incorporate language, culture, and traditional practices into service delivery. These culturally responsive approaches strengthen connections with tribal communities and support more effective rehabilitation outcomes. Participants were encouraged to attend future CANAR conferences to learn more about how Tribal VR programs across the country blend cultural traditions with vocational rehabilitation services.
Chairman Brown shared that he had the opportunity to attend a CANAR conference with Ms. Meruvia and praised both Mary and the Mississippi Band of Choctaw Indians' Vocational Rehabilitation program for their national leadership. He noted that the program is widely recognized across the country, and that Mary has received numerous awards and has been invited to deliver presentations on a variety of topics at the national level. He emphasized that maintaining a strong national presence and actively sharing expertise are important factors in sustaining successful funding outcomes for Tribal VR programs. He thanked Mary for her contributions and mentioned that a series of webinars had previously been offered and may still be available for individuals interested in learning more about CANAR and Tribal Vocational Rehabilitation.
Recruitment and Nomination Committee Update - Pshon Barrett
The Recruitment and Nomination Committee reported that two new members had joined the Council and that an additional candidate had been approved by the committee.  Committee members also discussed upcoming vacancies and membership status. One position in the Business, Labor, and Industry category remained open, though a pending appointment could fill that vacancy. It was also noted that one member was completing a third term, prompting discussion about whether a former member must sit out for a period before being eligible for reappointment. Because the bylaws did not clearly address the issue, the matter was referred for further review by the Bylaws Committee.
Orientation Committee Update - Ed Butler
Ed Butler emphasized the importance of providing strong orientation resources for new SRC members. Building on Mary's recommendation that new members review NCSRC materials, Butler suggested that recently appointed members, including Dwight Owens and Ronnie Brown, receive the two orientation documents previously developed by the committee. He recalled that when he first joined the Council, he wanted clear guidance on what information to review and understand in order to be effective in his role.
Butler explained that the orientation materials were created after committee members surveyed current and former SRC members about what resources would have been most helpful when they first joined the Council. The resulting documents compile practical information, including national SRC resources, Council responsibilities, commonly used acronyms, and other key information that can help members navigate the vocational rehabilitation system. He noted that these materials contain many of the tools and knowledge needed to become an effective SRC member.
He recommended that staff provide the orientation documents to new members and encouraged them to review the training resources available through the NCSRC website, including instructional videos. Butler also asked new members to provide feedback on the materials so the Orientation Committee can continue improving the information provided to future Council members.
Leigh Cone, the SRC liaison, informed the committee that orientation packets and training materials had been emailed to both new members on the day their appointments were confirmed. The materials included a link to the MS SRC website, orientation documents, and NCSRC training resources.
Budget Committee Report - Rebecca Treadway
The Budget Committee recognized Rebecca for her dedicated service to the SRC as she attended what was expected to be her final meeting. Members expressed appreciation for her contributions and their hope that she may be able to return to the Council in the future, depending on the outcome of bylaws discussions regarding term limits.
Rebecca reviewed the current budget status and reported the following expenditures:
· Travel: $396 of $4,114 (agency staff travel). 
· Contractual (member travel and conference expenses): $934 of $20,000. 
· Commodities (meeting meals and related expenses): $1,484 of $3,000. 
· Surveys (SL&G): $18,658 of $25,000 (consumer satisfaction survey contract with Mississippi State University). 
Total spent: $21,472 of the approximately $52,114 annual budget.
Members discussed the consumer satisfaction survey and noted the importance of using an independent entity to conduct the survey in order to maintain objectivity. The Council expressed interest in learning more about the survey methodology and suggested inviting representatives from Mississippi State University to a future meeting to explain the process and answer questions from SRC members.
Bylaws Committee – Pablo Diaz
No new updates were presented as Mr. Diaz was unable to attend the meeting. 

Statewide Independent Living Council (SILC) Report – Mike Duke
No new updates were presented as Mr. Duke was unable to attend the meeting due to a prior commitment.
Consumer Satisfaction Surveys – 
Client Services – Dr. Jennifer Jackson
Dr. Jennifer Jackson presented the second-quarter Consumer Satisfaction Survey report. The survey, conducted by Mississippi State University, covered closed cases from January through March and included both blind and non-blind consumers. Twenty percent of consumers from each VR district or region were selected for interviews.
· Non-Blind Consumers: 206 completed interviews; 6 refusals. 
· Blind Consumers: 23 completed interviews; no refusals. 
· Total Participants: 229 consumers. 
Survey responses were rated on a five-point scale, with five representing the highest level of satisfaction.
Survey Results: 
Q1) Rate your experience at the time you applied for VR services:
· Out of participating consumers, the average rating was 4.58
Q2) Experience with help from VR staff during service planning:
· The average rating was 4.55
Q3) Experience with help from VR staff while receiving services:
· The average rating was 4.50 
Q4) Overall services received:
· The average rating was 4.58 
Q5) Employment benefits provided by a new employer:
· The average rating was 4.60
Q6) Employment outcomes at case closure:
· The average rating was 4.50
Blind Consumer Satisfaction:
· Employment outcomes received a perfect rating of 5.0 
· Overall satisfaction among blind consumers was 4.86 
Positive Comments from Open-Ended Questions:
Dr. Jackson reported that consumers frequently expressed appreciation for assistance with hearing aids, college tuition support, home modification services, Project SEARCH, job coaching, and employment preparation services. Consumers also highlighted the value of follow-up communication and supportive caseworkers. Many described staff and providers as helpful, professional, respectful, compassionate, communicative, and supportive. Consumers noted that services helped them obtain employment, continue their education, improve hearing or vision, increase independence, and enhance their overall quality of life.
Negative Comments from Open-Ended Questions:
Areas identified for improvement included communication delays, difficulty reaching staff, frequent caseworker changes, delays in service approvals or delivery, confusion regarding eligibility requirements and policy changes, concerns about provider follow-through, limited job placement assistance in some situations, and frustration with lengthy processes and inconsistent communication.
Despite these challenges, consumer satisfaction remained consistently high during the second quarter. Council members noted the strong ratings and observed encouraging trends in employment outcomes and access to employer benefits. Blind consumers reported especially high levels of satisfaction, particularly regarding employment outcomes and overall services received.
Program Integrity - Kellie Rushing
Ms. Rushing presented the Program Integrity Report and provided an overview of the agency's quality assurance and compliance activities. She explained to new members that the Program Integrity unit conducts case reviews and internal monitoring to ensure compliance with federal and state requirements and to promote consistent service delivery across the agency.
Ms. Rushing noted that Program Integrity staff review case documentation, identify areas requiring corrective action, and provide technical assistance to field staff as needed. She stated that these efforts support accountability, strengthen program performance, and help prepare the agency for federal monitoring and reporting requirements.
Ms. Rushing also presented the Program Evaluation Survey results for Districts 7 and 8 and explained to new members that these surveys differ from the Consumer Satisfaction Survey because they focus on consumers with active cases in service or employment status. 
For District 7, auditors contacted 89 of 258 active consumers, including 21 in employment status, and sent 180 surveys by text. For District 8, auditors contacted 203 of 563 active consumers, including 16 in employment status, and received 26 responses from 374 texted surveys. Consumers in both districts generally reported satisfaction with services, although some concerns regarding communication gaps and insufficient explanation of policy changes were noted.
Ms. Rushing informed the Council that one auditor had been reassigned, leaving one staff member responsible for conducting the Consumer Satisfaction Survey. She presented a proposed revision to the survey intended to simplify the process, improve response rates, and make more efficient use of staff and consumer time. The revised survey would reduce the number of questions from 17 to nine scaled questions and two open-ended questions. Members expressed appreciation for the proposed changes and asked whether the surveys apply to open cases.
Ms. Rushing confirmed that the surveys are conducted on open cases and explained that when concerns or questions are identified through the survey process, Program Integrity staff immediately notify the counselor or manager, allowing issues to be addressed while the case remains active. In response to a question regarding follow-up, she clarified that Program Integrity staff do not conduct follow-up with the consumer but instead refer concerns to the appropriate counselor or supervisor for resolution.
Members provided feedback regarding question wording, response options, and the overall purpose of the survey. Discussion included maintaining consistency with the larger consumer satisfaction survey, ensuring questions are easily understood by consumers, and considering whether a simplified agree/disagree response scale would be beneficial.
Members expressed support for implementing the revised survey and using the results to evaluate its effectiveness. A motion was made and seconded to proceed with the proposed survey revisions and to review the results at the September meeting. The motion carried unanimously.
Client Assistance Program (CAP) Report – Pshon Barrett
Pshon Barrett reported on recent activities and concerns raised through the Client Assistance Program (CAP). She shared that she attended the Southeast Postsecondary Education Alliance conference in New Orleans, which focused on inclusive postsecondary education programs for individuals with intellectual and developmental disabilities. Presenters from Alabama, Florida, and Tennessee discussed their programs, successes, and ongoing challenges.
Barrett also discussed concerns she has received from consumers and families regarding transition services. Issues raised included inconsistent attendance at transition and IEP meetings, case closures without sufficient explanation, delays in communication when counselors leave, and challenges experienced by young adults with autism and other developmental disabilities as they move toward employment. She noted that job development and employment supports for this population continue to be important areas of need.
Agency staff acknowledged the challenges and discussed efforts underway to strengthen transition services. Proposed policy revisions would lower the transition age to 14, allowing earlier engagement and planning for students with disabilities. Staff emphasized that beginning services earlier can improve outcomes for students with autism, intellectual disabilities, and other populations requiring supported employment services.
Members discussed the importance of educating parents and teachers about available resources, including Medicaid waiver programs and vocational rehabilitation services. Participants stressed that transition planning should begin well before graduation and that students should be prepared for employment expectations at an early age. The lengthy waiting periods associated with Medicaid waivers were highlighted, with members encouraging families to apply as soon as eligibility is identified.
Additional discussion focused on challenges associated with the waiver application process, particularly for tribal families who may have concerns about evaluations conducted at regional centers. Members emphasized the importance of trust-building and clear communication to assure families that evaluations do not mean placement in residential facilities.
Despite ongoing concerns, members noted that the number of complaints received through CAP appeared lower than in previous years. Agency staff reported that counselor caseloads are generally maintained between 75 and 80 cases and that consumers are notified when counselor assignments change. Overall, the discussion emphasized the importance of early planning, improved communication, and stronger collaboration among families, schools, and service providers to support successful employment outcomes for students with disabilities.
Due Process Hearings – Dr. Jennifer Jackson
There were no due process hearings. 

OVRB Program Report – Dorothy Young
Dorothy Young thanked SRC members for their continued support and participation and recognized Mr. Pat Fontaine for his assistance with the Vocational Rehabilitation for the Blind (OVRB) program.
Ms. Young reported that significant changes were made to the Randolph-Sheppard Program rules and regulations. The revised process now requires vendor selections to be made through an interview panel consisting of representatives from the Committee of Blind Vendors, program management, and an outside community member. Pat Fontaine served as the outside panel member for the recent Keesler Air Force Base contract selection process.
The panel selected Eddie Turner for the Keesler contract based on his qualifications and experience in military food service operations. Additional vendor opportunities have become available, including the Meridian Naval Air Station and the downtown post office location. Ms. Young noted that the Randolph-Sheppard Program continues to expand and that vendor earnings have increased, with average annual incomes now exceeding $40,000.
Ms. Young reported on customer satisfaction and staffing challenges within OVRB. Consumer surveys identified gaps in services and communication, which she attributed in part to counselor turnover. She shared that the Southern Region experienced significant staffing shortages, resulting in increased caseloads and service delays. Efforts are underway to rebuild staffing levels and improve support through management involvement and team-building activities.
Ms. Young also reported on service-interrupted cases, noting that approximately 120 cases involving previously authorized expenditures remain open while staff continue efforts to reestablish contact with consumers and achieve appropriate case closure.
The Emerge Training Center continues to operate successfully, having served more than 44 individuals. Five consumers are currently participating in the residential program, and six students are participating in the Butterfly Creek Pre-ETS camp, which includes college tours and participation in the National Federation of the Blind Career Quest program.
Ms. Young announced that the Older Blind Independent Living grant closed with no findings and expressed optimism regarding continued federal funding. She also reported that program performance goals are being met. 
During discussion, Ms. Young explained that when counselor vacancies occur, regional managers assume responsibility for pending cases and services continue for existing consumers. She noted that temporary staff have been utilized to assist with intake and maintain continuity of services during vacancies.
Ms. Young also reported that Dr. Porter of Jackson State University’s Rehabilitation Counseling Program has been contracted to begin training activities in July. OVRB is partnering with Dr. Porter to identify rehabilitation counseling students who may be placed into agency positions, helping to strengthen the pipeline of future counselors and address staffing shortages.
Ms. Young concluded by reaffirming her commitment to transparency regarding program operations and ongoing efforts to improve customer service and staffing stability.
OVR Program Report – Dr. Jennifer Jackson
Dr. Jennifer Jackson reported that while the number of Individualized Plans for Employment (IPEs) by district has decreased, OVR continues to meet most year-to-date performance measures and is successfully moving individuals toward employment.
Performance Measures Update: Combined OVR/OVRB performance data showed:
· Employment Rate (2nd Quarter After Exit): 
· Goal: 65% 
· Current: 64.9% 
· Essentially meeting the negotiated target. 
· Median Earnings (2nd Quarter After Exit): 
· Goal: $7,516 
· Current: $9,100 
· Exceeding the negotiated target. 
· Employment Rate (4th Quarter After Exit): 
· Goal: 60.8% 
· Current: 52.9% 
· Below the negotiated target. 
· Credential Attainment Rate: 
· Goal: 47% 
· Current: 60% 
· Exceeding the negotiated target. 
· Measurable Skill Gains (MSG): 
· Goal: 80% 
· Initially reported at 35.7%
· Updated to 44.2%  
Dr. Jackson explained that measurable skill gains data is still being updated as counselors continue collecting and submitting documentation from participants who completed programs during the spring. Counselors have until July 15 to submit final documentation, so the current MSG rate is not considered final and is expected to increase. 
OVR/OVRB continues to meet or exceed several negotiated federal performance measures, particularly in median earnings and credential attainment. While measurable skill gains remain below the negotiated target, the data collection process is still ongoing and the final rate is expected to improve. 
Dr. Jackson informed the SRC that following recent updates to the hearing aid policy, OVR leadership reviewed the Financial Needs Analysis (FNA) requirement for hearing aids. She recommended suspending the Financial Needs Analysis for hearing aids only for a six-month period to evaluate the impact of the policy change. During that time, OVR will monitor costs and service utilization and determine whether any financial concerns arise that would require further review.
Council members discussed the proposal and expressed support for reducing financial barriers to vocational rehabilitation services when financially feasible. Members noted that vocational rehabilitation is not intended to be a needs-based program and should help individuals achieve their highest employment potential without unnecessary limitations.
A motion was made and seconded to suspend the Financial Needs Analysis requirement for hearing aids for six months. The SRC approved the recommendation, and the motion carried unanimously.
Dorothy Young informed the Council that the VR Management Report was not included in the Braille meeting materials due to an unexpected equipment failure. Staff had been preparing Braille versions of the documents over the weekend when the Braille embosser stopped working at approximately 2:15 a.m. the night before the meeting. She apologized for the omission and indicated that the report would be provided at a later date. She acknowledged Kimberly Edwards at Addie McBryde for providing the Braille documents.
Ms. Young also shared that beginning with the next quarterly meeting, Council members will receive customized Mississippi State Rehabilitation Council folders rather than the temporary folders used for this meeting. The new folders, which are being coordinated by Communications Director Jennifer Gray, will be branded for the Council and include personalized name and location for members.

Action Items and Next Steps – Don Brown
Chairman Brown reminded Council members to complete the meeting evaluation survey, noting that member feedback is used to improve MDRS services and future meetings.
The Council discussed scheduling the next quarterly SRC meeting in relation to the upcoming Rehabilitation Association of Mississippi (RAM) Conference. Members expressed concerns that meeting during the conference could create scheduling and travel challenges. A motion was made, seconded, and unanimously approved to hold the next SRC meeting on its regularly scheduled date of September 9, 2026. MDRS staff will explore opportunities for SRC member participation in the RAM Conference and provide reimbursement information if funding is available.
The Council also considered a nomination to fill the Business, Labor, and Industry representative position. Dr. Jennifer Jackson recommended Kristi Flowers, Accessibility and Inclusion Program Supervisor with Teleflex. A motion was made, seconded, and unanimously approved to recommend Ms. Flowers for appointment to the SRC.
Action Items
· Distribute information regarding the July 22 NCSRC webinar.
· Provide details regarding the next SRC meeting and any available conference travel information.
· Share MDRS social media content.
· Participate in visits to local MDRS offices.
· Complete the meeting evaluation survey.
· Notify the appropriate committee or liaison of interest in RAM Conference participation.
· Forward Kristi Flowers' nomination to the appropriate appointing authorities.
· Review SRC bylaws regarding member term limits and reappointment waiting periods.
Adjournment
With no further business before the Council, a motion was made, seconded, and unanimously approved to adjourn the meeting.

Appendix A – SRC Meeting Evaluation Responses
Mississippi SRC June 10, 2026
Questionnaire

Q1: After attending the quarterly SRC meeting, what further input do you have for OVR/OVRB regarding the extent, scope, effectiveness of services provided; and functions performed by the Designated State Unit (DSU) that affect or potentially affect the ability of individuals with disabilities in achieving employment outcomes?
1) It was helpful to send 3 SRC Members to the NCSRC Spring Conference and to have their reports. And it’s good we are sending 2 members to the Next NCSRC to gain information from other states. 
2) None at this time
3) I believe continual staff training can assist with some of the barriers experienced. I would suggest formal educational plans for entry level staff, allowing them to be promoted into high level positions with higher pay, could assist.
4) I would like to see more job development especially for young adults under the age of 30.

Q2: Having heard this quarter’s report on the results of consumer satisfaction surveys, do you have any comments or recommendations for input into the service delivery process?
1) Thank you for the proposed revision to the Consumer Satisfaction Survey - Looking forward to the implementation of the proposed draft of 8/9 questions. 
2) None at this time
3) The internal audit is doing a great job for feedback of satisfaction on open cases.
4) I have nothing further to add to the feedback which was provided by the SRC members at the meeting.

Q3: After attending the quarterly SRC meeting, what further input do you have for the State Plan goals and priorities? What further comment(s) do you have regarding evaluating the effectiveness of the OVR/OVRB Program in meeting the goals and priorities?
1) What are the results of the Consulting group that conducted the multi year Survey and recommendation of the VR Services (conducted last year).
2) None at this time
3) Continued focus on transition services, including coordination with other agencies, will be an effective way to provide services when they are needed.
4) no

Q4: Policy changes and updates were discussed during the recent SRC meeting. We welcome any feedback you may have regarding these updates. When submitting your comments, please be sure to reference the specific section(s) your feedback addresses.
1) Provide new members with 2 documents relating to information needed for new SRC Member Orientation.
2) None at this time
3) I agree with discontinuing the financial needs test for hearing aids or any other services as long as funds are available to serve all who apply and who are eligible.
4) I like the policy suggestion to postpone the implementation of the FNA for clients needing hearing aids.

Q5: What further input do you have for the establishment of the Community Rehabilitation Program (CRP) for the blind?
1) VRB appears to be very successful in building vendor community contacts with businesses. Keep developing the good marketing strategies.  (Note: Very good meeting today - Active Participation)
2) None at this time
3) This question should be removed as the CRP was established years ago. It just needs more use now by increasing marketing of the great services it provides.
4) What is the link between client training at the Center and job placement? How many clients who have completed training have found employment?
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