Mississippi State Rehabilitation Council (SRC) Quarterly Meeting
Location: MDRS 1281 Hwy 51 N, Madison, MS 39110 / Virtual via Zoom
Date: March 4, 2026

SRC Members (In-person):  Don Brown - SRC Chair, Pshon Barrett - SRC Vice Chair, Billy Taylor - MDRS Exec. Director, Mike Duke, Kenneth Hudson, Mary Meruvia, Edwin Butler, Janice Barry, Leslie Junkin, Shanda Nash, Rebecca Treadway, 
SRC Members (Virtual): Beth Robertson, Roger Bullock, Pat Fontaine, Pablo Diaz, 
MDRS Staff Members Present in Person: Samandra Murphy, Dr. Jennifer Jackson, Dorothy Young, Kellie Rushing, Leigh Cone, 
Virtual MDRS Staff Members: Carolyn Wilburn, Tiffany Parrish, 
Virtual Public Attendees: Ronnie Brown,
· SRC Members Not Present: Sharon Coon, Dr. Charles Perkins, DMD, Dorothy Pope, Amanda Richmond-Johnson, Rachel Mills,
In Person Public Attendees:  Isabella Junkin.

Welcome and Call to Order
Chairman Don Brown called the meeting to order, confirmed a quorum and welcomed attendees representing MDRS, partner organizations, and advocacy groups. Members introduced themselves both in person and virtually, including representatives from the Mississippi Band of Choctaw Indians, the Institute for Disability Studies, Life of Mississippi, and the Mississippi Hospitality Association. Special guests were also introduced, one with the Mississippi Department of Education.

Mr. Brown reminded members that seven non-agency members are required for a quorum out of the total 15-member council.


Public Comments and Announcements
There were no announcements and no public comments were received. The December 12, 2025, minutes were reviewed and unanimously approved. 


Executive Director’s Report – Billy Taylor
Mr. Taylor reported that the Mississippi legislative session is currently underway and that the agency’s primary focus is House Bill 1921, the agency’s appropriations bill. The bill has advanced from the House to the Senate Appropriations Committee and currently includes funding requested by the agency, including a 3% Cost of Living Adjustment (COLA) associated with the federal 110 grant. This funding would allow the agency to draw down additional federal funds if the COLA is approved. While the bill appears to be progressing well, Mr. Taylor noted that changes can still occur during the legislative process and the agency will continue monitoring developments closely.
Mr. Taylor explained that a primary concern involves the potential elimination of vacant PINs (personnel positions) as part of a statewide review of long-vacant positions. Approximately 65 positions within MDRS are currently at risk of being permanently eliminated because they remained vacant during the previous hiring freeze. The freeze had been implemented due to prior budget challenges but was lifted in October 2025 once the agency confirmed stable funding levels. Agency leadership is actively working with legislative leadership to ensure language is included in the final appropriations bill to restore those positions.
Mr. Taylor also stated that MDRS is now in a much stronger financial position, noting that improved fiscal policies and oversight measures have been implemented to prevent the budget challenges experienced in prior years. As part of these improvements, the agency recently implemented a performance-based salary system. Rather than providing across-the-board raises, available funds are now allocated proportionally to each division based on its size, and division directors distribute salary increases based on employee performance metrics. The goal is to reward high-performing employees and encourage strong performance across the agency.
Mr. Taylor reported that the state plan submission deadline has been extended to April 27, 2026, allowing additional time for revisions and feedback from the Rehabilitation Services Administration (RSA). He commended staff for their extensive work on the state plan and specifically recognized Dr. Jennifer Jackson and Dorothy for their coordination and efforts in managing the process with multiple statewide partners.
Mr. Taylor also congratulated Dr. Jennifer Jackson and Rebecca Treadway for being selected to present at the upcoming CSAVR (Council of State Administrators of Vocational Rehabilitation) national conference, noting that acceptance to present at the conference reflects positively on the agency’s work and leadership.
Mr. Taylor addressed cybersecurity concerns following the recent data breach involving the University of Mississippi Medical Center (UMC). In response, MDRS has initiated monthly cybersecurity trainings for staff to strengthen awareness and prevention practices. The trainings emphasize that many cyber incidents occur through phishing emails and malicious links that allow attackers to gain login credentials. Staff are being trained to identify suspicious messages and follow proper reporting procedures to protect sensitive information.
Finally, Mr. Taylor discussed the agency’s effort to reinstate per diem payments for board and council members, including members of the State Rehabilitation Council (SRC). State statute authorizes a $40 per diem payment for meeting attendance, which is separate from travel reimbursement. The agency believes reinstating these payments may help encourage participation and improve recruitment for advisory boards and councils across MDRS.
Mr. Taylor concluded by thanking Council members for their continued service and noting that MDRS leadership will continue monitoring legislative developments and maintaining communication with state leadership to ensure the restoration of critical positions and continued funding stability.

State Plan Update – Dr. Jennifer Jackson & Dorothy Young
Dr. Jackson reported that the State Plan Public Hearing was recently held, with 62 individuals in attendance. Participation was available both virtually and through designated in-person sites across the state. As of the meeting date, no formal public comments had been received regarding the plan.
Ms. Young explained that only certain portions of the State Plan require revision, while other sections remain unchanged. Revised sections are being shared with SRC members by email as they are finalized rather than distributing all attachments at once. Once the plan is submitted through the RSA portal and reviewed by the Rehabilitation Services Administration (RSA), any requested changes will be made before the final version is publicly posted on the MDRS website.
Dr. Jackson outlined the seven primary goals included in the State Plan:
1. Improve employment outcomes, economic stability, and self-sufficiency for individuals with disabilities.
2. Expand and strengthen Pre-Employment Transition Services (Pre-ETS) to improve early career preparation and equitable access for students with disabilities statewide.
3. Strengthen statewide staff capacity through continuous professional development and multimodal training to improve policy and service delivery.
4. Increase statewide consistency and quality of services for individuals with disabilities.
5. Expand targeted outreach to underserved populations and individuals with the most significant disabilities.
6. Implement a statewide model for effectively serving high school youth and students with disabilities, including individuals with visual or hearing impairments.
7. Strengthen supported employment services to improve competitive integrated employment outcomes, job retention, and long-term stability for individuals with the most significant disabilities.
Dr. Jackson also reviewed the performance targets for Program Years 2026–2027, which include:
· Employment Rate (2nd Quarter after Exit): 66% in PY2026 and 67% in PY2027
· Employment Rate (4th Quarter after Exit): 61.8% in PY2026 and 63.8% in PY2027
· Median Earnings (2nd Quarter after Exit): $7,802 in PY2026 and $8,088 in PY2027
· Credential Attainment Rate: 49% in PY2026 and 51% in PY2027
· Measurable Skill Gains: 82% in PY2026 and 84% in PY2027
The Effectiveness in Serving Employers measure is not currently required by RSA at this time.
Dr. Jackson emphasized that the goals and strategies included in the State Plan were developed using feedback from SRC meetings, consumer surveys, and public input, ensuring alignment with stakeholder priorities such as increasing employment outcomes, strengthening staff capacity, and expanding transition services.
During discussion, a council member asked whether information about the public hearing had been widely disseminated, noting that they may have only seen notice shortly before the meeting. Other members indicated that notifications had been distributed through several channels, including email to council members, the NFB news line, and postings on the MDRS website. Members also discussed the availability of the recording of the public hearing, and staff agreed to provide the recording link for those who wished to review it.
Members were invited to review the plan sections and submit additional feedback before final submission. The finalized plan will be posted publicly after RSA approval.

National Coalition of State Rehabilitation Councils (NCSRC) Conference Funding and Accessibility Policy
The Council discussed attendance at the upcoming National Coalition of State Rehabilitation Councils (NCSRC) Spring Conference. The council approved funding for two members to attend the conference in Washington, D.C.  Three members will attend. Rebecca Treadway will attend with SRC funding. Mary Meruvia will be funded by the Choctaw tribe and Pshon Barrett will be funded by CAP.  
The discussion focused on accessibility and accommodation needs, particularly for council members, who may require personal care attendants. The Council liaison had previously contacted national conference organizers but received limited guidance regarding accommodations.
Members confirmed that the SRC travel budget is $20,000 annually, covering travel, mileage, and other council-related expenses. It was noted that reasonable accommodations that increase costs beyond the budget could be justified and requested, as federal regulations allow reimbursement for necessary accommodations, including personal assistance services.
· The SRC reaffirmed that travel must be accessible to all members, including personal assistance services when required.
· A new SRC Travel and Accommodation Policy will be developed to outline procedures for requesting and funding personal care attendants.
· The council also discussed developing a formal policy for accessible hotel coordination and attendant care arrangements for future conferences.
· Members agreed that accessibility costs are allowable under federal regulations and should not limit participation.
· The council emphasized that accessibility planning should be proactive, ensuring that all members can participate fully in national and state events.
A motion to send two SRC members to the NCSRC Spring Conference with full accessibility, including reasonable accommodations or personal assistance services even if it exceeds the current travel budget, was seconded and carried unanimously, with discussion highlighting the need for a formal SRC travel and accommodation policy.
Next Steps
• Ensure accessibility arrangements for conference attendees.
• Explore options for local assistance or PRN nursing as needed.
• Draft a formal SRC travel accommodations policy for future reference.
• Apply similar accessibility planning for future conferences, including fall events.

Recruitment and Nominations Committee – Pshon Barrett

Committee Acknowledgment: Pshon thanked committee members Mary Meruvia, Pat Fontaine, and Ed Butler for their expertise, dedication, and active engagement in SRC recruitment efforts. 

The committee presented two new member nominations for submission to the Governor’s Office:
· Ronnie Brown represents the Mississippi Department of Education, fulfilling the IDEA representative requirement. Mr. Brown, Director of Transition Services, brings 23 years of educational experience and a personal connection to autism through his sister. His focus has been on coordinating with MDRS to improve services and post-secondary outcomes for students with disabilities, and he attended the meeting as a guest to observe SRC operations.
· Dr. Dwight Owens resides in Taylorsville, Mississippi, and is the owner of Ridgeway Real Estate in Laurel. Dr. Owens represents business, industry, and labor while also being a person with a disability. He is an advocate for people with disabilities and has indicated the need for accessible accommodations such as a ramp.
Both nominees are committed to a 3-year term, attending at least four meetings annually, in person or virtually.  The committee recommended that both nominees be approved and forwarded to the Governor’s office. The motion to approve the nominations was seconded and carried unanimously. 
The committee discussed ongoing recruitment efforts to fill vacant positions, particularly in the business and industry category, emphasizing the importance of maintaining active participation and replacing inactive members in accordance with SRC bylaws. Several members who retired or relocated have requested removal, and replacements will be appointed once new candidates are approved. A candidate pool will be maintained to ensure compliance with the requirement that a majority of SRC members have disabilities, and a tracking system will be developed to monitor member categories and disability representation. 
Next steps include forwarding the approved nominations of Ronnie Brown and Dr. Dwight Owens to the Governor’s office, continuing outreach to fill vacant positions, planning conference attendance with necessary accommodations, and periodically reviewing council composition to ensure compliance with representation requirements.

Budget Committee – Rebecca Treadway

Ms. Treadway presented a detailed financial report:
· Travel: $156 of $4,114 (agency staff travel).
· Contractual (member travel/mileage): $533.40 of $20,000.
· Commodities (meeting meals): $1,067 of $3,000.
· Surveys (SL&G): $18,658 of $25,000 (consumer satisfaction survey contract with Mississippi State University).
Total spent: $20,414.60 of approximately $52,000 annual budget.
The council discussed the need to identify a new Budget Committee Chair at the June meeting, as Ms. Treadway’s term ends in June. Members also reviewed the per diem payment process, confirming that payments will be processed through MDRS payroll and that council members must submit required information to receive the per diem.
The council also discussed the possibility of reallocating unused funds to support accessibility initiatives and training opportunities.

Bylaws Committee – Pablo Diaz

No new updates were presented. The previously approved amendments remain in effect. The committee will reconvene later in the year to review any additional changes required by RSA or state oversight. Members discussed ensuring that bylaws align with federal requirements for SRC composition and quorum.
Mr. Diaz confirmed that the committee will review the bylaws annually to ensure compliance with evolving federal and state regulations.


Orientation Committee – Ed Butler & Pat Fontaine 
Ed Butler discussed the collaboration between the Nomination Committee and the New Member Orientation Committee, noting that the partnership has been effective because one committee appoints members while the other recommends training. The committees reviewed new member orientation content, emphasizing the importance of including the upcoming state plan and ensuring members understand both the role of the agency and the purpose of the SRC. VR/VRB staff will use the information provided to develop a structured orientation plan. 
Plans include:
· Developing a PowerPoint and training materials.
· Incorporating state plan content and national SRC training videos.
· Considering a separate orientation session outside regular meetings for new members.
· Including a mentorship component pairing new members with experienced SRC participants.
· Reviewing materials from other states, such as New Mexico’s SRC, to model best practices.
Members agreed that orientation should include an overview of MDRS divisions, the state plan, and SRC’s advisory role.
The purpose of the plan is to ensure that new SRC members understand two key areas:
1) What does VR/VRB do and  what is its purpose?
2) What is the SRC about and what are the responsibilities of the SRC to MDRS.
The discussion also noted continued education on national-level developments. The committee will present a draft orientation plan at the June meeting for review and approval.

Statewide Independent Living Council (SILC) Report – Mike Duke
The SILC meeting was scheduled for March 5, 2026. Year-end reports were submitted and accepted. Membership updates are pending gubernatorial approval. The SILC continues to coordinate with MDRS on independent living initiatives and cross-council collaboration. Mr. Duke noted that the SILC’s annual reports were filed on time and that the Council is addressing membership vacancies due to health and relocation.  He also reported that the SILC is exploring joint meetings with the SRC to enhance collaboration and share best practices.

Consumer Satisfaction Surveys – 
· Client Services - Dr. Jennifer Jackson 
Dr. Jennifer Jackson provided a summary of the consumer satisfaction survey for the first quarter of FY26 (October–December 2025), covering both blind and non-blind consumers whose cases were closed during this period. The report was emailed to the council prior to the meeting.  Approximately 20% of consumers from each of the 10 OVR/OVRB districts were randomly selected to participate, totaling 252 respondents 224 non-blind and 28 blind. Each consumer responded to seven closed-ended questions rated on a scale of 1.0 to 5.0, with 5.0 being the highest.

Survey Results:
Q1) Rate your experience at the time you applied for OVR services:
	- Out of 249 consumers, the rating was 4.63.
Q2) Experience with help from OVR staff during service planning:
	- Out of 251 consumers, the rating was 4.65.
Q3) Experience with help from OVR staff while receiving services:
	- Out of 250 consumers, the rating was 4.56.
Q4) Help received from other agencies or service providers:
	- The average rating was 4.47 from 79 responses.
Q5) Overall services received:
	- The average rating was 4.62 from 251 responses.
Q6) Employment benefits provided by a new employer:
	- The average rating was 4.43 from 133 responses.
Q7) Employment outcomes at case closure:
	• 61.5% of consumers gained successful employment
		o 155 total consumers
		o 133 non-blind consumers
		o  22 blind consumers
	• 38.5% did not gain competitive integrated employment
		o  97 total consumers
		o  91 non-blind consumers
		o   6 blind consumers

Positive Comments from Open-Ended Questions:
Dr. Jackson noted largely positive feedback from both blind and non-blind consumers. Consumers praised OVR/OVRB staff across all districts for being helpful, professional, respectful, patient, and supportive, with consistent follow-up throughout the process. Third-party providers such as hearing specialists, audiologists, AbilityWorks programs, and local medical and employment providers received frequent praise. Blind consumers specifically expressed appreciation for cataract surgery assistance, orientation and mobility training, assistive technology, and the Mississippi Hearing and Vision Project. Staff were frequently described as caring, reliable, detailed, and “wonderful.”

Negative Comments from Open-Ended Questions:
Negative feedback primarily involved delays in services, especially hearing aids, missed follow-ups, lost paperwork, and occasionally unhelpful medical staff. Other concerns included staff turnover, poor communication, scheduling errors, policy confusion (particularly regarding postsecondary education funding), and perceptions of staff being overwhelmed. Blind consumers also reported scheduling issues and challenges with staff still in training.
Despite localized challenges related to provider delays, staffing, and communication, consumer satisfaction remained high in Quarter 1. Ratings were strong across all service areas, employment success rates were favorable, and OVR/OVB staff continued to receive positive feedback for professionalism and outcomes. Satisfaction was particularly strong among blind consumers, with most expressing that services were helpful, life-changing, and essential in supporting employment, medical needs, and improved daily living.
· Program Integrity - Kellie Rushing
Kellie Rushing reported on active cases in Districts 1 and 2, which cover the northern part of the state, including Tunica, DeSoto, Yalobusha, and Tishomingo. In District 1, auditors contacted 221 of 593 active consumers, including 44 employed, and received 25 survey responses from 307 emails sent. In District 2, auditors contacted 170 of 462 active consumers, including 30 employed, and received 9 responses from 181 emails sent.

Survey results were measured on a four-point scale and survey averages for active cases were:
· Service satisfaction: 3.0 (District 1) and 3.03 (District 2)
· Employment satisfaction: 3.57 (District 1) and 3.1 (District 2)
Open-ended feedback indicated that District 1 consumers expressed concerns related to recent policy changes, particularly regarding post-secondary education and reinstatement of FNA and recommended improved communication during policy transitions. District 2 consumers reported satisfaction with most services and counselors but requested more frequent updates on services requiring longer approval times, such as vehicle modifications. Rushing noted that district managers are informed of complaints, and VR counselors are contacted to address concerns promptly. Overall, active-case feedback shows strong engagement and satisfaction, though recent policy changes and service delays have impacted some consumers.
Due to low email response rates, staff plan to pilot phone calls followed by texted survey links to improve participation.

Client Assistance Program (CAP) – Pshon Barrett
Pshon Barrett provided the CAP report, noting that reduced call volume has allowed staff to focus on more in-depth casework and detailed client advocacy. Key activities for the quarter include:
· Conducted outreach to universities, community colleges, and district offices to inform students and staff about CAP services.
· Participated in one appeal at the district manager level, resulting in a favorable outcome for the client.
· Continued collaboration with the Coalition for Citizens with Disabilities on outreach efforts and webinars.
· Updated brochures and outreach materials to reflect recent policy changes.
· Provided training to VR staff on client rights and responsibilities.
· Launched a new CAP Facebook page to enhance public awareness. Mississippi Coalition for Citizens with Disabilities | Jackson MS | Facebook
Ms. Barrett highlighted that the reduction in incoming calls allows for more time spent on individual cases, including monitoring updates and providing direct support to clients. CAP staff exercise discretion in case selection, differing from VR staff who must accept all applications. Outreach efforts included sending letters to Directors of Student Disability Support Services at post-secondary institutions and participating in a December webinar providing general information about CAP.
Ms. Barrett also noted ongoing district visits this quarter, including Meridian, Hinds County, and Franklin County, with plans to expand outreach to North Mississippi districts. Collaboration with the Coalition for Citizens with Disabilities and the PTI grant ensures CAP services and transition resources are shared broadly with families, schools, and students, supporting continuity from secondary to post-secondary settings.
Overall, CAP continues to enhance client support, provide staff training, and strengthen public awareness through multiple outreach strategies.

Due Process Hearings – Dr. Jennifer Jackson
There were no due process hearings. 

OVRB Program Report – Dorothy Young
Dorothy Young introduced Macaulay Beasley as the new Director of the Mississippi EMERGE Training Center for the Blind. Mr. Beasley, a native of Richton, Mississippi, holds a bachelor’s degree in Criminal Justice with a minor in Business and a master’s degree in Counseling and Guidance with a concentration in Orientation and Mobility. Prior to joining MDRS, he served in leadership roles at Walmart and the SAVI Structure Discovery Training Center in Arizona, where he also earned national certification as an Orientation and Mobility Instructor.  He is actively collaborating with HR and IT to enhance accessibility efforts. 
The EMERGE Center currently serves 5 residential clients and 3 independent living (IL) clients, with additional participants beginning to enroll. The center can serve up to 9 clients. The center is in the process of rebuilding and expanding programs to better serve Mississippians with vision impairments. OVRB currently serves 1,229 clients, with 1,055 open cases and 37 transition students enrolled in high school or college. The agency is also working to establish a statewide accessibility program, which will provide Braille and assistive technology services.
New initiatives at the center include:
· “Grow Our Own Program”: trains clients with bachelor’s degrees as future instructors, including Orientation & Mobility teachers. Two participants are currently in the pipeline.
· Fast Track Program (Addie McBryde Center): a shorter-term training program for older blind clients, meeting 2–3 hours per day, several days per week, with rollout expected in April.
· Collaboration with national organizations to provide Pre-ETS summer programs, helping transition students build independent living and employment skills.
Ms. Young reported on the passing of Randy Thompson, a long-time blind vendor at the downtown post office, and noted ongoing efforts to recruit younger participants into the Randolph-Sheppard program. She also shared that the WIPA grant was successfully renewed, ensuring continued statewide outreach.
Ms. Young highlighted that current transition services include 37 students, with 15 in high school and 22 in college. OVRB continues to partner with national advocacy organizations to provide pre-employment transition services, with conferences scheduled in July in Austin, TX, and St. Louis, MO, aimed at building independence and self-efficacy among transition-age students.
Additionally, it was noted that current trainees are participating in certification programs, including those offered through Louisiana Tech, with training duration varying based on the individual’s entry level.
Overall, the EMERGE Center is progressing well under Director Beasley’s leadership, focusing on program development, staff training, and expanding opportunities for clients to achieve independence and employment success.  Ongoing updates will be provided to meet RSA requirements for new center development.

OVR Program Report – Dr. Jennifer Jackson
Dr. Jennifer Jackson provided the VR manager report, detailing Individualized Plan for Employment (IPE) activity and district-level performance. She noted that while overall numbers are down compared to annual goals, outreach efforts are underway to increase participation, particularly in southern districts. To date, the agency has developed 1,464 new IPEs, achieving 34% of the annual target. District 3 is performing notably well, with 269 IPEs developed, approaching 60% of their goal.
Regarding transition and potentially eligible students, there are currently 2,222 open potentially eligible cases, with 2,825 students served. For transition students with active VR cases, 2,064 open cases have been recorded, serving a total of 2,884 students. The agency has achieved 1,660 successful rehabilitations, representing 69% of the year’s goal. IPE development timeliness remains strong at 95.8%, meeting RSA performance expectations.
Additional updates included:
· Hearing Aid Policy is still under public comment and has not yet been finalized.
· Continued focus on measurable skill gains and credential attainment to meet RSA indicators.
· Ongoing staff training initiatives to ensure consistent implementation of policies across all districts.
· Dr. Jackson emphasized that outreach continues to increase VR participation and IPE completions, particularly in districts needing additional support.
Dr. Jackson reported that while IPE development is currently below target, the agency is making steady progress toward annual goals, with strong performance in timeliness and successful rehabilitations. Continued outreach, staff training, and focus on transition services and measurable outcomes are expected to improve performance across all districts.

Action Items and Next Steps
· Members are to complete the SurveyMonkey questionnaire on meeting day preferences.
· Leigh Cone to process per diem payments and share the state plan hearing recording.
· Staff to coordinate accessible travel and hotel accommodations for future conferences.
· Pshon Barrett and Pat Fontaine to finalize the draft orientation plan for review at the June meeting.
· Next Meeting: June 2026 (date to be confirmed; potential shift from Friday to Wednesday based on member feedback).
· Members discussed the possibility of holding future meetings at AbilityWorks sites to observe training programs firsthand.
· The council will continue monitoring legislative developments and agency performance metrics.

Adjournment
A motion to adjourn was made and approved. Chairman Brown commended members for a productive and collaborative meeting, noting significant progress in policy development, accessibility planning, and member engagement. Members expressed appreciation for improved communication and transparency within MDRS and the SRC.




Mississippi SRC March 4, 2026
Questionnaire

Q1: After attending the quarterly SRC meeting, what further input do you have for OVR/OVRB regarding the extent, scope, effectiveness of services provided; and functions performed by the Designated State Unit (DSU) that affect or potentially affect the ability of individuals with disabilities in achieving employment outcomes?
1) I felt this meeting was very informative and productive.
2) I feel that the staff and leadership are doing an excellent job!
3) Continued strengthening of coordination between VR, education, and workforce partners would improve employment outcomes. Expanding early transition engagement with schools, increasing employer partnerships, and ensuring consistent access to Pre-ETS and job coaching services across regions would further enhance outcomes for individuals with disabilities.
4) All attempts should be made to timely fill all vacancies and have ongoing training with staff in both VR technical skills as well as customer service skills. Performance based increases, as discussed, seem to be a good idea to retain good staff.
5) N/A
6) The services provided by VR/VRB seem to be mostly effective with helping people with disabilities to achieve an employment outcome.
7) I appreciate the support given by MDRS, the SRC’s Designated State Agency (DSA), for helping with SRC attendance at the NCRS Spring Conference.

Q2: Having heard this quarter’s report on the results of consumer satisfaction surveys, do you have any comments or recommendations for input into the service delivery process?
1) Not at this time
2) No.
3) The survey results highlight the importance of clear communication, timely service delivery, and consistent follow-up with consumers. Continued efforts to simplify processes, improve responsiveness, and provide consumers with better understanding of available services would strengthen overall satisfaction.
4) Customer satisfaction seems to remain high.
5) N/A
6) After hearing the consumer satisfaction survey, the delivery process seems to be mostly satisfactory.
7) Thanks Kellie for experimenting & trying new procedures to improve consumer satisfaction participation.

Q3: After attending the quarterly SRC meeting, what further input do you have for the State Plan goals and priorities? What further comment(s) do you have regarding evaluating the effectiveness of the OVR/OVRB Program in meeting the goals and priorities?
1) None at this time
2) We have a solid State Plan.
3) The goals appear aligned with improving employment outcomes for individuals with disabilities. Continued evaluation should focus on measurable outcomes such as competitive integrated employment, improved transition outcomes for youth, and stronger collaboration with education and workforce systems to ensure services lead to sustainable employment.
4) The SRC Committee has recommended a member orientation and ongoing training so that members can be more effective in giving input. Until this suggestion is carried out, input may remain low from SRC members. The 7 goals that were outlined in the quarterly meeting seem good. There was not enough time in the meeting to review the strategies. For more input, the SRC meetings will need to be lengthened or members will need to review materials outside of the meetings, and those materials referenced. It would be helpful if all materials are attached to the calendar invite, even if it's a repeat (for example, documents were sent on 2/20 for the State Plan Modification Hearing that would have been helpful to be attached to the 3/4 materials list).
5) N/A
6) No comment
7) Am waiting to review the New State Plan

Q4: Policy changes and updates were discussed during the recent SRC meeting. We welcome any feedback you may have regarding these updates. When submitting your comments, please be sure to reference the specific section(s) your feedback addresses.
1) The updates discussed were good.
2) Everything was fine.
3) The policy updates appear to support improved service delivery and alignment with federal requirements. Ongoing communication and training for staff and partners will be important to ensure policies are implemented consistently and understood by consumers and stakeholders.
4) The policy on hearing aids was brought forward. It seems to be well thought out as far as the need of customers and in consideration of the funding levels VR and VRB have to work with. The guidance seems clear for staff to follow.
5) N/A
6) No comment
7) Pshon’s Nomination Committee has been productive in the selection process in the recruiting of New SRC members to replace those who are inactive. Hopefully, this will be positive for more active SRC participation. 

The Recruitment and Nomination and New Member Orientation Committees are a good match together.  Looking forward to a plan devised for New members to receive training information. 

Q5: What further input do you have for the establishment of the Community Rehabilitation Program (CRP) for the blind?
1) None at this time
2) Keep moving forward.
3) Establishing a CRP for individuals who are blind or visually impaired is an important step toward expanding employment opportunities. Ensuring strong partnerships with employers, accessible training opportunities, and coordinated services with VR counselors will help maximize the effectiveness of the program.
4) It seems to be underutilized with only 16 reported trainees. At the same time it seems to be well staffed and ready to provide high quality services. It might could benefit from having a marketing campaign both to agency staff and to the public.
5) N/A
6) The EMERGE Center will provide people who are blind or visually impaired with the independent living skills and the blindness skills essential for achieving an employment outcome. Thank you, Dorothy Young, for your hard work towards establishing the EMERGE Center in Long Beach.
7) Dorothy and Jennifer gave very informative reports.  Thanks to their work to complete the State Plan and allowing for necessary feedback from the general public.

Q6:  Proposal to change the meeting day from Friday to Wednesday. Please choose your preferred day:
· 6 responses: 
· Wednesday: 6  Friday: 0
2

