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On beha l f  of  the c it izens  w ith d isabi l it ies  we ser ve ,  let  me 
sincere ly  thank you for  the suppor t  you have g iven the Mississippi 
Depar tment of  Rehabi l itat ion Ser v ices  (MDRS).   We a re  mak ing 
g reat  s t r ides  in ser v ing Mississippians w ith d isabi l it ies  and you 
a re  cer ta in ly  a  pa r t  of  ever y  success  s tor y  that  we have.   We a re 
cont inua l ly  work ing to improve our  ser v ices  to  consumers  and 
develop pa r tnersh ips  w ith other  agenc ies ,  consumer g roups,  and 
businesses .  

 At  MDRS, we prov ide a  qua l it y  program of  comprehensive 
rehabi l itat ion ser v ices ,  independent  l iv ing ser v ices ,  and 
d isabi l it y  determinat ion ser v ices  for  people  w ith d isabi l it ies  that 
w i l l  resu lt  in  soc ia l  and economic independence,  employment 
oppor t unit ies ,  improved qua l it y  of  l i fe ,  and integ rat ion into 
the communit y.   The Of f ice  of  Spec ia l  Disabi l it y  Programs 
cont inues  to  increase  home and communit y  based ser v ices  to  our 
consumers  w ith severe  d isabi l it ies  at  a  s tagger ing rate .   Without 
your  help f und ing these  ser v ices ,  many ind iv idua ls  wou ld l ive 
in inst it ut iona l  set t ings  instead of  thei r  own homes su r rounded 
by thei r  fami l ies  and ca reg ivers .   The Of f ices  of  Vocat iona l 
Rehabi l itat ion and Vocat iona l  Rehabi l itat ion for  the Bl ind have 
cont inued to meet  or  exceed a l l  federa l  s tanda rds  and ind icators 
presc r ibed by the Rehabi l itat ion Ser v ices  Administ rat ion (RSA) 
and were rated as  the #1 combined state  rehabi l itat ion program 
in Amer ica .   The Of f ice  of  Disabi l it y  Determinat ion Ser v ices 
(DDS) cont inued to process  a  phenomena l  number of  cases  w ith 
increased accuracy and w ith one of  the best  processing t imes in 
the count r y.

 At MDRS, we a re  a lways  work ing to ser ve Mississippians 
w ith d isabi l it ies  in  a  t imely  and ef fec t ive  manner,  mindfu l  of 
our  consumers ’  needs and concerns.   I  hope you enjoy read ing 
about  the accompl ishments  we have made together.

  H.S.  McMi l lan,  Execut ive  Direc tor
 MS Depar tment of  Rehabi l itat ion Ser v ice

D e a r  G o v e r n o r 
B a r b o u r  a n d  M e m b e r s 

o f  t h e  M i s s i s s i p p i 
L e g i s l a t u r e :
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A D A M  P A T E S 

Adam was a Mil lsaps Col lege Honors Program senior majoring 
in Psychology when his l ife changed forever.  One night, he 
was in the wrong place at the wrong time and fel l v ictim 
to a random act of v iolence.  He was stabbed in the heart 
during a robbery and arrived at the nearest hospita l l i feless.  
Miraculously, Adam recovered but was facing many months 
of rehabil itation.  

After a lengthy rehabil itation, Adam was ready to reclaim 
his l ife.  Although he could remember every thing he learned 
in col lege, he might not remember a conversation he had 
hours earl ier or even how to get home.  He did know that he 
wanted a job more than anything else and his counselor was 
committed to helping him f ind employment that would match 
his knowledge and sk i l ls to his abi l it ies.  He had worked as 
a waiter during col lege, but the fast pace and memory sk i l ls 
needed for that job wouldn’t work for Adam now.  

His vocational training instructor accompanied Adam on many 
interv iews and one day after leaving an interv iew, they decided 
to stop by Mississippi Public Broadcasting to inquire about 
job openings.  They were introduced to Jay Woods, Director 
of Human Resources, who spent a few minutes v isit ing with 
Adam.  Later, he ca l led and said that a lthough he didn’t have 
a ful l t ime posit ion avai lable, he was very interested in Adam 
work ing part t ime.  As a result, Adam was hired to do various 
jobs, including reading for a high frequency radio program 
for subscribers who are bl ind.  Adam is happy with his new 
career and Jay is happy with Adam whom he describes as a 
tremendous asset to their business.

Success Story
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R O B E R T  C O T T E N

Life was good for Robert Cotten, 48, a professional truck driver 
and horse trainer. Always active and interested in sports, he was 
umpiring a professional basebal l game when he was hit in the face, 
damaging his optic nerves. Temporari ly bl inded, he regained most of 
his sight for about a year, but eventual ly the strain on his eyes from 
the permanently damaged optic nerves caused him to lose his sight 
completely.  Without his sight, every thing he knew and enjoyed in 
l ife – his work, hobbies, a simple drive to the grocery store - seemed 
out of reach for him. 

A friend convinced him to make a v isit to the Addie McBryde 
Rehabil itation Center, a Mississippi Department of Rehabil itation 
Serv ices personal adjustment center operated through the Off ice of 
Vocational Rehabil itation Serv ices for the Blind. There he observed 
others freely moving around and adjusting wel l to their v isual 
impairment. The Addie McBryde Center opened up a whole new 
world for Mr. Cotten. He learned about advanced communication 
technology that he never knew existed. There were ta lk ing watches, 
ta lk ing cash registers, even a ta lk ing computer system that he would 
later learn to use. Along with the technology, there was a lso training 
in the dai ly sk i l ls that bl ind people need, such as walk ing with a 
cane and the use of Brai l le. He began to understand how he might 
overcome his disabi l it y and return to being a productive member of 
society. 

Mr. Cotten’s determination to succeed and wil l ingness to learn new 
things made him an excel lent candidate for the Business Enterprise 
Program (BEP) at MDRS. Although claiming to know nothing about 
cooking beyond the abi l it y to boi l water, Mr. Cotten was trained in 
cafeteria management. MDRS taught him the sk i l ls and provided the 
technology that would a l low him to manage employees, organize his 
inventory, and run his own smal l cafeteria. Today Mr. Cotten is the 
cafeteria manager at the MDRS state off ice bui lding in Madison. He 
attr ibutes his success to his family members who work by his side and 
the assistance he received from MDRS. His wife, aunt, nieces, and 
nephews a l l work together in the cafeteria to provide the home style 
cooking that MDRS employees enjoy every day. 

Success Story
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Forms of Disabilities Served in 2007
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Facts At a Glance
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Physical Disabilities
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Clients Served Per County
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Chickasaw

Adams
Alcorn
Amite
Attala
Benton
Bolivar
Calhoun
Carroll
Chickasaw
Choctaw
Claiborne
Clarke
Clay
Coahoma
Copiah
Covington
Desoto
Forrest
Franklin
George
Greene
Grenada
Hancock
Harrison
Hinds
Holmes
Humphreys
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Itawamba
Jackson
Jasper
Jeff Davis
Jefferson
Jones
Kemper
Lafayette
Lamar
Lauderdale
Lawrence 
Leake
Lee
Lefl ore
Lincoln
Lowndes
Madison
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43
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160
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121
92

172
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343
219
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894
88
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261
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99
11
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105
170
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Pike
Pontotoc
Prentiss
Quitman
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Sharkey
Simpson
Smith
Stone
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Tate
Tippah
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Tunica
Union
Walthall
Warren
Washington
Wayne
Webster
Wilkinson
Winston
Yalobusha
Yazoo

Out of State
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210
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661
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261
254
77

1,007
269
41

131
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109
224
180
152
117
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37

240
113
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654
192
173
101
407
202
227

93
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O F F I C E  O F  V O C A T I O N A L  R E H A B I L I T A T I O N  S E R V I C E S

T h e  O f f i c e  o f  Vo c a t i o n a l  R e h a b i l i t a t i o n  (OV R )  s e r v e s  o v e r  2 0 , 0 0 0 
M i s s i s s i p p i a n s  e a c h  y e a r .  S e r v i c e s  o f f e r e d  b y  OV R  a r e  d e s i g n e d  t o  a s s i s t 
e l i g i b l e  i n d i v i d u a l s  i n  o v e r c o m i n g  t h e  l i m i t a t i o n s  i m p o s e d  b y  p h y s i c a l 
o r  m e n t a l  d i s a b i l i t i e s  i n  o r d e r  f o r  t h a t  p e r s o n  t o  s e c u r e  o r  m a i n t a i n 
e m p l o y m e n t .  A n  i n d i v i d u a l  e l i g i b l e  f o r  s e r v i c e s  i s  o n e  w h o  :

•  H a s  a  p h y s i c a l  o r  m e n t a l  i m p a i r m e n t  w h i c h  c o n s t i t u t e s  o r  r e s u l t s  i n  a 
s u b s t a n t i a l  i m p e d i m e n t  t o  e m p l o y m e n t ;

•  C a n  b e n e f i t  i n  t e r m s  o f  a n  e m p l o y m e n t  o u t c o m e  f r o m  v o c a t i o n a l 
r e h a b i l i t a t i o n  s e r v i c e s ;  a n d

•  R e q u i r e s  OV R  s e r v i c e s  i n  o r d e r  t o  p r e p a r e  f o r ,  e n t e r ,  e n g a g e  i n ,  o r 
r e t a i n  g a i n f u l  e m p l o y m e n t .

E l i g i b l e  c l i e n t s  w o r k  w i t h  l o c a l  v o c a t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r s  t o 
d e v e l o p  a n  i n d i v i d u a l i z e d  p r o g r a m  o f  s e r v i c e s  a n d  g o a l s ,  w h i c h  w i l l  l e a d 
t o  e m p l o y m e n t .  E a c h  c l i e n t  i s  a c t i v e l y  i n v o l v e d  i n  c h o o s i n g  t h e  g o a l s  a n d 
s e r v i c e s  w h i c h  a r e  r i g h t  f o r  h i m  o r  h e r .

S o m e  o f  t h e  s e r v i c e s  t h a t  m a y  b e  p r o v i d e d  t h r o u g h  OV R  i n c l u d e :

•  C o u n s e l i n g  a n d  g u i d a n c e  i n  a d j u s t m e n t  t o  d i s a b i l i t y ,  v o c a t i o n a l 
e x p l o r a t i o n ,  a n d  p l a n n i n g  f o r  r e t u r n  t o  w o r k ;

•  E v a l u a t i o n  t o  d e t e r m i n e  i n d i v i d u a l  v o c a t i o n a l  s t r e n g t h s  a n d  w e a k n e s s e s , 
l e a d i n g  t o  p l a n s  f o r  s e r v i c e s  a n d  e m p l o y m e n t  a l t e r n a t i v e s ;

•  P h y s i c a l  a n d  m e n t a l  r e s t o r a t i o n  s e r v i c e s  n e c e s s a r y  f o r  t h e  i n d i v i d u a l  t o 
s e c u r e  e m p l o y m e n t ;

•  Tr a i n i n g  f o r  t h o s e  w h o  m a y  n e e d  t o  c h a n g e  e m p l o y m e n t  o r  d e v e l o p 
s p e c i a l i z e d  s k i l l s  t o  m e e t  t h e i r  v o c a t i o n a l  g o a l s .  Tr a i n i n g  m a y  b e  p r o v i d e d 
i n  c o l l e g e s ,  v o c a t i o n a l - t e c h n i c a l  s c h o o l s ,  o r  i n  d i r e c t  p l a c e m e n t  o n  t h e 
j o b ;

•  J o b  p l a c e m e n t  w i t h  t h e  c o u n s e l o r  a n d  c l i e n t  w o r k i n g  t o g e t h e r  t o  s e c u r e 
r e w a r d i n g  a n d  p r o d u c t i v e  e m p l o y m e n t .

T h e  t o t a l  n u m b e r  o f  i n d i v i d u a l s  s e r v e d  i n  2 0 0 7  w a s  2 0 , 8 1 8 ,  a n d  t h e 
t o t a l  n u m b e r  o f  s u c c e s s f u l  e m p l o y m e n t  o u t c o m e s  w a s  4 , 5 4 4 .  A f t e r 
r e c e i v i n g  s e r v i c e s  t h r o u g h  M D R S ,  t h e  a v e r a g e  c l i e n t  i n c o m e  i n c r e a s e d 
b y  $ 1 0 , 0 0 0 .  T h e  t o t a l  i n c r e a s e  i n  i n c o m e  f o r  a l l  V R  c l i e n t s  w a s  $ 4 6 
m i l l i o n .
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Consumers with severe disabilities served           20,818 

Consumers who were closed rehabilitated             4,544  

Total earning of rehabilitants’ fi rst year earning          $90,363,353 

Estimated taxes paid by rehabilitants’        

 fi rst year earning                       $26,205,372 

Increase in earnings of rehabilitants after services             $71,615,234 

Percent of increase in total earnings      204% 

Mississippi’s successful rehabilitant rate      72% 

          

Annual Income of Constituents
(Before and After Services)

In Mississippi, Vocational Rehabilitation 
doesn’t cost; it pays.  Investing in people 

with disabilities to create taxpayers yields a 
cost benefi t of 15:1.
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VR Facts At A Glance
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Clients Served and Closed for 2007
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A b i l i t y W o r k s ,  I n c .

T h e  O f f i c e  o f  Vo c a t i o n a l  R e h a b i l i t a t i o n  o p e r a t e s  a  n e t w o r k  o f  s e v e n t e e n 
(17 )  c o m m u n i t y  r e h a b i l i t a t i o n  p r o g r a m s  (C R P ) ,  A b i l i t y Wo r k s ,  I n c . ,  l o c a t e d 
t h r o u g h o u t  t h e  s t a t e .  T h e s e  c e n t e r s  p r o v i d e  v o c a t i o n a l  a s s e s s m e n t ,  j o b 
t r a i n i n g ,  a n d  a c t u a l  w o r k  e x p e r i e n c e  f o r  i n d i v i d u a l s  w i t h  d i s a b i l i t i e s . 
D u r i n g  2 0 0 7,  A b i l i t y Wo r k s  s e r v e d  a  t o t a l  o f  2 , 3 0 8  M D R S  c l i e n t s ,  p l a c i n g 
6 9 8  i n  e m p l o y m e n t  o p p o r t u n i t i e s  r e s u l t i n g  i n  6 2 7  s u c c e s s f u l  e m p l o y m e n t 
o u t c o m e s .

M D R S  i s  c o m m i t t e d  t o  e n s u r i n g  t h a t  a l l  f a c i l i t i e s  a r e  a c c r e d i t e d  b y  C A R F,  a 
n a t i o n a l  a c c r e d i t a t i o n  b o d y  f o r  c o m m u n i t y  r e h a b i l i t a t i o n  p r o g r a m s .  I t  i s  o f 
t h e  u t m o s t  i m p o r t a n c e  f o r  t h e  a s s u r a n c e  o f  q u a l i t y  s e r v i c e  p r o v i s i o n  t h a t  t h e 
f a c i l i t i e s  a t t a i n  t h e  h i g h  s t a n d a r d s  r e q u i r e d  b y  t h i s  n a t i o n a l l y  r e c o g n i z e d 
a n d  r e s p e c t e d  a c c r e d i t a t i o n  b o d y.  P r e s e n t l y ,  a l l  o f  t h e  A b i l i t y Wo r k s  l o c a t i o n s 
a r e  a c c r e d i t e d  f o r  t h e  s p e c i f i c  p r o g r a m s  o f  C o m p r e h e n s i v e  Vo c a t i o n a l 
E v a l u a t i o n  S e r v i c e s  a n d  E m p l o y e e  D e v e l o p m e n t  S e r v i c e s .

L o c a t i o n s  o f  A b i l i t y Wo r k s  f a c i l i t i e s  a r e  a s  f o l l o w s :  B r o o k h a v e n ,  C o l u m b u s , 
C o r i n t h ,  G r e e n w o o d ,  H a r r i s o n  C o u n t y ,  H a t t i e s b u r g ,  J a c k s o n ,  K o s c i u s k o , 
L a u r e l ,  M e r i d i a n ,  M o n r o e  C o u n t y ,  O l i v e  B r a n c h ,  O x f o r d ,  P h i l a d e l p h i a , 
S t a r k v i l l e ,  Tu p e l o  a n d  Wa s h i n g t o n  C o u n t y .

W o r k f o r c e  I n v e s t m e n t  A c t

T h e  f e d e r a l  Wo r k f o r c e  I n v e s t m e n t  A c t  ( W I A )  o f  19 9 8  c r e a t e d  a  n a t i o n - w i d e 
o n e - s t o p  d e l i v e r y  s y s t e m  o f  e m p l o y m e n t  s e r v i c e s ,  k n o w n  a s  t h e  Wo r k f o r c e 
I n v e s t m e n t  N e t w o r k  ( W I N )  i n  M i s s i s s i p p i .  M D R S  i s  a  m a n d a t e d  p a r t n e r  i n 
W I A ,  o r  W I N  i n  M i s s i s s i p p i ,  a n d  p l a y s  a n  a c t i v e  r o l e  a t  t h e  s t a t e  a n d  l o c a l 
l e v e l s .  M D R S  i s  r e p r e s e n t e d  o n  t h e  S t a t e  Wo r k f o r c e  I n v e s t m e n t  B o a r d  a n d 
a l l  f o u r  L o c a l  Wo r k f o r c e  I n v e s t m e n t  B o a r d s  t h a t  g o v e r n  t h e  W I N  s y s t e m . 
M D R S  h a s  e l e v e n  c e r t i f i e d  Vo c a t i o n a l  R e h a b i l i t a t i o n  ( V R )  C o u n s e l o r s  a n d 
s i x  C o u n s e l o r  A s s i s t a n t s  l o c a t e d  i n  s i x  W I N  J o b  C e n t e r s  o n  a  f u l l - t i m e  b a s i s . 
A t  W I N  J o b  C e n t e r s  w h e r e  a  V R  C o u n s e l o r  i s  n o t  c o - l o c a t e d ,  i n f o r m a t i o n 
a n d  r e f e r r a l  s e r v i c e s  p e r t a i n i n g  t o  M D R S  a r e  a v a i l a b l e .

T h r o u g h  s p e c i a l  g r a n t  p r o g r a m s ,  M D R S  h o u s e s  v a r i o u s  o t h e r  s t a f f  i n  t h e 
W I N  J o b  C e n t e r s ,  i n c l u d i n g :  f o u r  Wo r k  I n c e n t i v e s  P l a n n i n g  a n d  A s s i s t a n c e  
S p e c i a l i s t s  a t  W I N  J o b  C e n t e r s  i n  Pe a r l ,  Tu p e l o ,  H a t t i e s b u r g ,  a n d 
O x f o r d .  T h e s e  B PAO  S p e c i a l i a l i s t s  c o u n s e l  b e n e f i c i a r i e s  o f  S u p p l e m e n t a l 
S e c u r i t y  I n c o m e  a n d  S o c i a l  S e c u r i t y  D i s a b i l i t y  I n s u r a n c e  a b o u t  t h e  e f f e c t 
e m p l o y m e n t  w i l l  h a v e  o n  t h e i r  b e n e f i t s .  Tw o  m e m b e r s  o f  t h e  M i s s i s s i p p i 
M o d e l  Yo u t h  Tr a n s i t i o n  I n n o v a t i o n  s t a f f  w o r k  w i t h  s e v e r e l y  d i s a b l e d  y o u t h 
w h o  a r e  t r a n s i t i o n i n g  f r o m  s c h o o l  t o  w o r k .  M D R S  a l s o  o p e r a t e s  W I A-
f u n d e d  p r o g r a m s  f o r  y o u t h  w i t h  d i s a b i l i t i e s ,  k n o w n  a s  E m p l o y a b i l i t y  S k i l l s 
Tr a i n i n g ,  i n  t h r e e  o f  t h e  f o u r  l o c a l  w o r k f o r c e  i n v e s t m e n t  a r e a s .
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D e a f  S e r v i c e s

T h e  M D R S  D e a f  S e r v i c e s  P r o g r a m  c o n t i n u e s  t o  p r o m o t e  e x c e l l e n c e  b y  s t r i v i n g 
t o  a s s i s t  n e w  R C D ’s  ( R e h a b i l i t a t i o n  C o u n s e l o r s  f o r  t h e  D e a f )  t o  r e a c h  t h e 
r e q u i r e d  c o m m u n i c a t i o n s  s k i l l s  l e v e l  o n  t h e  S i g n e d  C o m m u n i c a t i o n  P r o f i 
c i e n c y  I n t e r v i e w  (S C P I ) ,  a n  A m e r i c a n  S i g n  L a n g u a g e  a s s e s s m e n t  d e v e l o p e d 
b y  t h e  R o c h e s t e r  I n s t i t u t e  o f  Te c h n o l o g y.  A d e q u a t e  c o m m u n i c a t i o n  s k i l l s 
a r e  a  p r e - r e q u i s i t e  t o  m e a n i n g f u l  c o u n s e l i n g  a n d  g u i d a n c e  w i t h  p e o p l e  w h o 
a r e  D e a f  a n d  u s e  m a n u a l  c o m m u n i c a t i o n .  S i x  s t a f f  i n t e r p r e t e r s  a r e  a v a i l a b l e 
t o  a s s i s t  c o n s u m e r s  a n d  s t a f f  m e m b e r s  a n d  u s e  A m e r i c a n  S i g n  L a n g u a g e 
t o  i n s u r e  a c c e s s i b i l i t y  t h r o u g h o u t  t h e  r e h a b i l i t a t i o n  p r o c e s s .  I n  2 0 0 7 , 
s u c c e s s f u l  e m p l o y m e n t  o u t c o m e s  w e r e  a c h i e v e d  b y  5 9 6  c o n s u m e r s .

     Tr a n s i t i o n  S e r v i c e s      
(S c h o o l - t o -Wo r k  f o r  S e c o n d a r y  S t u d e n t s  w i t h  D i s a b i l i t i e s )

S t u d e n t s  t r a n s i t i o n i n g  f r o m  s c h o o l  t o  w o r k  e x p e r i e n c e  d i f f i c u l t  v o c a t i o n a l 
d e c i s i o n s .  To  h e l p  p r o v i d e  a  s e a m l e s s  t r a n s i t i o n  f r o m  s c h o o l  t o  w o r k , 
Vo c a t i o n a l  R e h a b i l i t a t i o n  ( V R )  C o u n s e l o r s  w o r k  d i r e c t l y  w i t h  s c h o o l 
p e r s o n n e l ,  s t u d e n t s ,  a n d  t h e i r  f a m i l i e s  t o  a s s u r e  t h a t  t h e r e  i s  a n  i n t e g r a t e d 
p r o g r a m  o f  e d u c a t i o n  a n d  v o c a t i o n a l  t r a i n i n g  a v a i l a b l e  t o  s t u d e n t s  w h o 
a r e  e l i g i b l e  f o r  V R  s e r v i c e s .  I n  a d d i t i o n  t o  m a i n t a i n i n g  a n  I n t e r a g e n c y 
A g r e e m e n t  w i t h  t h e  M i s s i s s i p p i  D e p a r t m e n t  o f  E d u c a t i o n ,  M D R S  m a i n t a i n s 
14 2  C o o p e r a t i v e  A g r e e m e n t s  b e t w e e n  o u r  l o c a l  D i s t r i c t  O f f i c e s  a n d  l o c a l 
S c h o o l  D i s t r i c t s . 

E x a m p l e s  o f  t r a n s i t i o n  s e r v i c e s  a r e  v o c a t i o n a l  e v a l u a t i o n ,  w o r k  a d j u s t m e n t 
t r a i n i n g ,  o n  t h e  j o b  t r a i n i n g ,  j o b  s e a r c h  s k i l l s ,  a n d  w o r k  e x p e r i e n c e  p r o g r a m s . 
T h e s e  s e r v i c e s  m a y  b e  a v a i l a b l e  b o t h  o n  a n d  o f f  c a m p u s  o r  a t  o n e  o f  t h e  17 
A b i l i t y Wo r k s  n e a r  t h e i r  s c h o o l  a s  a  p a r t  o f  t h e i r  s c h o o l  d a y .  I n  2 0 0 7 ,  t h e 
Tr a n s i t i o n  P r o g r a m  s e r v e d  a p p r o x i m a t e l y  2 , 2 4 3  s t u d e n t s  i n  F Y  2 0 0 7  a n d 
p l a c e d  2 4 2  i n  s u c c e s s f u l  e m p l o y m e n t  o u t c o m e s .

S u p p o r t e d  E m p l o y m e n t  (S E )

T h e  S u p p o r t e d  E m p l o y m e n t  P r o g r a m  s e r v e s  i n d i v i d u a l s  w i t h  t h e  m o s t 
s i g n i f i c a n t  d i s a b i l i t i e s  w h o   r e q u i r e  i n t e n s i v e  s u p p o r t  s e r v i c e s  t o  p r e p a r e 
f o r ,  s e c u r e ,  r e t a i n ,  o r  r e g a i n  e m p l o y m e n t .  C o m p e t i t i v e  e m p l o y m e n t  i s 
b a s e d  o n  t h e  i n d i v i d u a l ’ s  u n i q u e  s t r e n g t h s ,  r e s o u r c e s ,  a b i l i t i e s ,  i n t e r e s t s 
a n d  i n f o r m e d  c h o i c e .  S u p p o r t e d  E m p l o y m e n t  i s  f o r  i n d i v i d u a l s  f o r  w h o m 
c o m p e t i t i v e  e m p l o y m e n t  h a s  n o t  t r a d i t i o n a l l y  o c c u r r e d ,  o r  h a s  b e e n 
t r a d i t i o n a l l y  i n t e r r u p t e d  o r  i n t e r m i t t e n t  a s  a  r e s u l t  o f  s e v e r e  d i s a b i l i t y .
E a c h  M D R S  D i s t r i c t  h a s  a  S u p p o r t e d  E m p l o y m e n t  t e a m  c o n s i s t i n g  o f  a 
s p e c i a l i z e d  V R / S E  c o u n s e l o r ,  a n d  a  Vo c a t i o n a l  Tr a i n i n g  I n s t r u c t o r  w h o 
o v e r s e e s  t h e  w o r k  o f  J o b  Tr a i n e r s  w o r k i n g  o n  s i t e  w i t h  o u r  c o n s u m e r s . 
D u r i n g  2 0 0 7 ,  7 4 5  i n d i v i d u a l s  r e c e i v e d  S u p p o r t e d  E m p l o y m e n t  s e r v i c e s 
a n d  1 3 0  r e s u l t e d  i n  s u c c e s s f u l  e m p l o y m e n t  o u t c o m e s .
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O F F I C E  O F  V O C A T I O N A L  R E H A B I L I A T I O N  F O R  T H E  B L I N D

E a c h  c o u n s e l o r  w i t h i n  t h e  O f f i c e  o f  Vo c a t i o n a l  R e h a b i l i t a t i o n  f o r  t h e 
B l i n d  (OV R B)  s e r v e s  a  f o u r  o r  f i v e  c o u n t y  a r e a ,  v i s i t i n g  e a c h  c o u n t y 
p e r i o d i c a l l y  t o  i n t e r v i e w  c l i e n t s ,  a c c e p t  n e w  r e f e r r a l s ,  a n d  c o n d u c t  j o b 
p l a c e m e n t  a n d  j o b  d e v e l o p m e n t  a c t i v i t i e s .  T h e s e  c o u n s e l o r s  w o r k  w i t h i n 
t h e  s a m e  a d m i n i s t r a t i v e  s t r u c t u r e  a s  t h e  c o u n s e l o r s  i n  t h e  g e n e r a l  OV R 
p r o g r a m ,  b u t  s p e c i a l i z e  i n  w o r k i n g  w i t h  p e r s o n s  w h o  a r e  v i s u a l l y  i m p a i r e d . 
T h e i r  g o a l  i s  t o  e n s u r e  o p p o r t u n i t i e s  f o r  i n c l u s i o n  i n t o  t h e  w o r k f o r c e , 
c o m m u n i t y ,  a n d  h o m e  f o r  i n d i v i d u a l s  w i t h  b l i n d n e s s  o r  v i s u a l  i m p a i r m e n t . 
I n  F i s c a l  Ye a r  2 0 0 7,  O V R B  s e r v e d  2 , 1 2 4  c l i e n t s  a n d  a c h i e v e d  s u c c e s s f u l 
e m p l o y m e n t  o u t c o m e s  f o r  5 8 4 .

S t a t e w i d e  F a c i l i t y  S y s t e m

T h r e e  f a c i l i t i e s  a r o u n d  t h e  s t a t e  s e r v e  b l i n d  i n d i v i d u a l s  a n d  a s s i s t  t h e m 
i n  m a k i n g  p e r s o n a l  a n d  v o c a t i o n a l  a d j u s t m e n t s  t o  b l i n d n e s s .  T h e  g o a l 
o f  t h e s e  f a c i l i t i e s  i s  t o  i n c r e a s e  a n d  i m p r o v e  t h e  i n d e p e n d e n c e  a n d  s e l f -
r e l i a n c e  o f  t h o s e  w i t h  s e v e r e  v i s u a l  i m p a i r m e n t s .

T h e  A d d i e  M c B r y d e  R e h a b i l i t a t i o n  C e n t e r  f o r  t h e  B l i n d  p r o v i d e s  t r a d i t i o n a l 
i n t e n s i v e  e v a l u a t i o n ,  t r a i n i n g ,  a n d  a d j u s t m e n t  s e r v i c e s  o n  t h e  c a m p u s  o f 
t h e  U n i v e r s i t y  o f  M i s s i s s i p p i  M e d i c a l  C e n t e r .  T h i s  t r a i n i n g  c a p i t a l i z e s 
o n  r e m a i n i n g  s i g h t  w i t h  t h e  u s e  o f  m a g n i f y i n g  d e v i c e s  a n d  s o f t w a r e  a s  a 
p a r t  o f  t r a i n i n g .  D u r i n g  F i s c a l  Ye a r  2 0 0 7,  t h e  M c B r y d e  C e n t e r  p r o v i d e d 
t r a i n i n g  t o  1 4 4  i n d i v i d u a l s .

T h e  R E AC H  C e n t e r  f o r  t h e  B l i n d  i n  Tu p e l o  b e g a n  t h e  p r o v i s i o n  o f 
s t r u c t u r e d  d i s c o v e r y  t r a i n i n g  i n  2 0 0 3 .  T h i s  m e t h o d  i n v o l v e s  t h e  u s e  o f 
s l e e p  s h a d e s  ( b l i n d f o l d s)  f o r  a l l  s t u d e n t s  a t  a l l  t i m e s ,  i n c r e a s i n g  s e l f -
r e l i a n c e  a n d  r e d u c i n g  r e c i d i v i s m .  W i t h  t h e  i n i t i a t i o n  o f  t h e  R E AC H 
C e n t e r ,  M i s s i s s i p p i  b e c a m e  t h e  o n l y  s t a t e  i n  t h e  n a t i o n  w i t h  t w o  c e n t e r s 
o p e r a t i n g  u n d e r  t h e  t w o  p r e v a i l i n g  m e t h o d s  o f  t r a i n i n g  f o r  i n d i v i d u a l s  w i t h 
b l i n d n e s s  o f  v i s u a l  i m p a i r m e n t .  D u r i n g  F i s c a l  Ye a r  2 0 0 7,  t h e  R E A C H 
C e n t e r  p r o v i d e d  t r a i n i n g  t o  3 7  i n d i v i d u a l s .

B y  m e a n s  o f  a  c o n t r a c t  r e l a t i o n s h i p ,  M D R S  w o r k s  c l o s e l y  w i t h  M i s s i s s i p p i 
I n d u s t r i e s  f o r  t h e  B l i n d  p l a c i n g  p e r s o n s  w h o  a r e  b l i n d  i n  c o m p e t i t i v e , 
i n t e g r a t e d  e m p l o y m e n t .  O v e r  t h e  p a s t  y e a r ,  M I B  h a s  a v e r a g e d  p l a c i n g 
o n e  c o n s u m e r  p e r  m o n t h  i n  c o m p e t i t i v e ,  i n t e g r a t e d  e m p l o y m e n t .
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I n d e p e n d e n t  L i v i n g  S e r v i c e s  f o r  t h e  B l i n d

I n d e p e n d e n t  l i v i n g  a n d  t r a i n i n g  s e r v i c e s  f o r  t h e  b l i n d  e n a b l e  i n d i v i d u a l s 
w i t h  b l i n d n e s s  t o  m e e t  t h e i r  i n d e p e n d e n t  l i v i n g  g o a l s .  T h r o u g h  t h e s e 
p r o g r a m s ,  e l i g i b l e  c l i e n t s  r e c e i v e  p e e r  g r o u p  c o u n s e l i n g ,  a s s i s t i v e 
t e c h n o l o g y  e v a l u a t i o n ,  a d j u s t m e n t  s e r v i c e s ,  o r i e n t a t i o n  a n d  m o b i l i t y 
t r a i n i n g ,  p e r s o n a l  a d j u s t m e n t  i n s t r u c t i o n  a n d  t r a i n i n g  i n  t e c h n i q u e s  f o r 
d a i l y  l i v i n g .  E l i g i b l e  c o n s u m e r s  m a y  r e c e i v e  h o m e ,  o f f i c e  o r  c o m m u n i t y 
i n s t r u c t i o n ,  a i d s  a n d  a p p l i a n c e s ,  t r a n s p o r t a t i o n ,  a n d  t h e r a p e u t i c  t r e a t m e n t 
e v e n  t h o u g h  t h e i r  p o t e n t i a l  f o r  r e t u r n i n g  t o  w o r k  m a y  b e  l i m i t e d .

D u r i n g  2 0 0 7,  t h e  I n d e p e n d e n t  L i v i n g  P r o g r a m  f o r  t h e  B l i n d  p r o v i d e d 
s e r v i c e s  t o  3 , 5 0 1  c o n s u m e r s  w h o  a r e  l e g a l l y  b l i n d  a n d  e i t h e r  o v e r  a g e 
5 5  o r  d i a g n o s e d  w i t h  a  s i g n i f i  c a n t  s e c o n d a r y  d i s a b i l i t y .

I t i n e r a n t  Te a c h e r  P r o g r a m

I t i n e r a n t  Te a c h e r s  a r e  s p e c i a l l y  t r a i n e d  t o  p r o v i d e  s e r v i c e s  t o  c o n s u m e r s 
w h o  a r e  b l i n d  o r  v i s u a l l y  i m p a i r e d .

Wo r k i n g  w i t h  t h e  a r e a  c o u n s e l o r ,  t e a c h e r s  p r o v i d e  i t i n e r a n t  s e r v i c e s  i n 
t h e  c o n s u m e r ’ s  h o m e ,  c o m m u n i t y  o r  w o r k  e n v i r o n m e n t .  Te a c h e r s  w o r k 
c l o s e l y  w i t h  c o u n s e l o r s  t o  c o o r d i n a t e  s e r v i c e s ,  e v a l u a t e  c l i e n t  n e e d s , 
d e v e l o p  l i v i n g n e e d s  p l a n s  a n d  i n s t r u c t i o n a l  m a t e r i a l s ,  a n d  p r o v i d e  o n s i t e 
t r a i n i n g .  D u r i n g  2 0 0 7,  t h e s e  s e r v i c e s  w e r e  p r o v i d e d  t o  1 0 3  c o n s u m e r s 
i n  M i s s i s s i p p i .

B u s i n e s s  E n t e r p r i s e  P r o g r a m  ( B E P )

T h e  B u s i n e s s  E n t e r p r i s e  P r o g r a m  ( B E P )  p r o v i d e s  f u l l - t i m e  s e l f -
e m p l o y m e n t  o p p o r t u n i t i e s  f o r  3 6  l e g a l l y  b l i n d  M i s s i s s i p p i a n s .  T h e s e  B E P 
e n t r e p r e n e u r s ,  m o r e  c o m m o n l y  k n o w n  a s  b l i n d  v e n d o r s ,  o p e r a t e  a  v a r i e t y 
o f  b u s i n e s s e s  i n c l u d i n g  v e n d i n g  m a c h i n e  r o u t e s ,  s n a c k  b a r s  a n d  e v e n 
c a f e t e r i a s  o n  m i l i t a r y  b a s e s . 

T h e  B E P  h a s  b e e n  i n  e x i s t a n c e  n a t i o n a l l y  s i n c e  19 3 7,  w i t h  t h e  p a s s a g e  o f 
t h e  R a n d o l p h - S h e p p a r d  A c t .   T h e  l a r g e s t  l o c a t i o n  i s  l o c a t e d  a t  K e e s l e r 
A i r  Fo r c e  B a s e  i n  B i l o x i .
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O F F I C E  O F  S P E C I A L  D I S A B I L I T Y  P R O G R A M S

I n d e p e n d e n t  L i v i n g  S e r v i c e s

I n d e p e n d e n t  L i v i n g  S e r v i c e s  a r e  p r o v i d e d  t h r o u g h  a  Fe d e r a l  g r a n t  p r o g r a m 
w h i c h  M D R S  a d m i n i s t e r s  t h r o u g h  i t s  O f f i c e  o f  S p e c i a l  D i s a b i l i t y  P r o g r a m s . 
I n d e p e n d e n t  L i v i n g  S e r v i c e s  a r e  d e s i g n e d  t o  a s s i s t  i n d i v i d u a l s  w i t h  t h e 
m o s t  s i g n i f i c a n t  d i s a b i l i t i e s .  I n d i v i d u a l s  w i t h  a  s i g n i f i c a n t  d i s a b i l i t y  a r e 
t h o s e  w i t h  a  s e v e r e  p h y s i c a l ,  m e n t a l ,  c o g n i t i v e  o r  s e n s o r y  i m p a i r m e n t  w h o s e 
a b i l i t y  t o  f u n c t i o n  i n d e p e n d e n t l y  i n  t h e  h o m e  o r  c o m m u n i t y  i s  s u b s t a n t i a l l y 
l i m i t e d .  I n d e p e n d e n t  L i v i n g  S e r v i c e s  i m p r o v e s  t h e i r  a b i l i t y  t o  f u n c t i o n , 
c o n t i n u e  f u n c t i o n i n g  o r  m o v e  t o w a r d  f u n c t i o n i n g  i n d e p e n d e n t l y  i n  t h e  h o m e 
o r  c o m m u n i t y .  T h e  O f f i c e  o f  S p e c i a l  D i s a b i l i t y  P r o g r a m s  h a s  4 5  c o u n s e l o r s 
s p e c i a l i z i n g  i n  p r o v i d i n g  I n d e p e n d e n t  L i v i n g  S e r v i c e s .  S o m e  I n d e p e n d e n t 
L i v i n g  S e r v i c e s  t h a t  a r e  p r o v i d e d  t o  e l i g i b l e  c o n s u m e r s  i n c l u d e  b u t  a r e  n o t 
l i m i t e d  t o ,  h o m e  m o d i f i c a t i o n s ,  v e h i c l e  m o d i f i c a t i o n s ,  a n d  d u r a b l e  m e d i c a l 
e q u i p m e n t .  D u r i n g  F e d e r a l  F i s c a l  y e a r  2 0 0 7,  t h e  O f f i c e  o f  S p e c i a l  D i s a b i l i t y 
P r o g r a m s  p r o v i d e d  i n d e p e n d e n t  l i v i n g  s e r v i c e s  f o r  3 , 4 0 3  i n d i v i d u a l s  w i t h 
s i g n i f i  c a n t  d i s a b i l i t i e s .

S t a t e  A t t e n d a n t  C a r e  P r o g r a m

I n  19 8 5 ,  t h e  M i s s i s s i p p i  L e g i s l a t u r e  c r e a t e d  t h e  S t a t e  A t t e n d a n t  C a r e  F u n d . 
T h i s  p r o g r a m  p r o v i d e s  p e r s o n a l  c a r e  s e r v i c e s  t o  i n d i v i d u a l s  w i t h  s i g n i f i c a n t 
( s e v e r e)  d i s a b i l i t i e s .  T h e  p r o v i s i o n  o f  a  p e r s o n a l  c a r e  a t t e n d a n t  a l l o w s  a n 
i n d i v i d u a l  t o  f u n c t i o n  a s  i n d e p e n d e n t l y  a s  t h e y  c a n  i n  t h e  h o m e  o r  c o m m u n i t y . 
M a n y  t i m e s ,  i n d i v i d u a l s  r e c e i v i n g  t h e s e  s e r v i c e s  a r e  a b l e  t o  c o n t i n u e  i n 
c o m p e t i t i v e  e m p l o y m e n t . 

I n d e p e n d e n t  L i v i n g  W a i v e r

I n  19 9 4 ,  t h r o u g h  a  c o o p e r a t i v e  a g r e e m e n t  w i t h  t h e  M i s s i s s i p p i  D i v i s i o n 
o f  M e d i c a i d ,  M D R S  i m p l e m e n t e d  t h e  I n d e p e n d e n t  L i v i n g  ( I L)  Wa i v e r ,  a 
h o m e  a n d  c o m m u n i t y - b a s e d  s e r v i c e s  p r o g r a m .  T h i s  p r o g r a m  a l l o w s  M D R S 
t o  p r o v i d e  p e r s o n a l  c a r e  s e r v i c e s  t o  e l i g i b l e  i n d i v i d u a l s  w h o  h a v e  s e v e r e 
o r t h o p e d i c  a n d /o r  s e v e r e  n e u r o l o g i c a l  i m p a i r m e n t s  t h a t  r e n d e r  t h e  i n d i v i d u a l 
d e p e n d e n t  u p o n  o t h e r s ,  t h e  u s e  o f  a s s i s t i v e  d e v i c e s ,  o r  a  c o m b i n a t i o n  o f  b o t h 
t o  a c c o m p l i s h  t h e  a c t i v i t i e s  o f  d a i l y  l i v i n g .  I n  a d d i t i o n ,  i n d i v i d u a l s  s e r v e d 
m u s t  b e  m e d i c a l l y  s t a b l e .  M e d i c a l  s t a b i l i t y  i s  d e f i n e d  a s  t h e  a b s e n c e  o f 
a n y  o f  t h e  f o l l o w i n g : (a )  A n  a c t i v e ,  l i f e  t h r e a t e n i n g  c o n d i t i o n  (e . g .  s e p s i s , 
r e s p i r a t o r y ,  o r  o t h e r  c o n d i t i o n  r e q u i r i n g  s y s t e m a t i c  t h e r a p e u t i c  m e a s u r e s) ; 
( b)  I V  d r i p  t o  c o n t r o l  o r  s u p p o r t  b l o o d  p r e s s u r e ;  a n d  (c )  I n t e r c r a n i a l  p r e s s u r e 
o r  a r t e r i a l  m o n i t o r i n g .  R e c i p i e n t s  m u s t  b e  a b l e  t o  c o m m u n i c a t e  e f f e c t i v e l y 
w i t h  c a r e g i v e r s ,  p e r s o n a l  c a r e  a t t e n d a n t s ,  c a s e  m a n a g e r s ,  a n d  o t h e r s  i n v o l v e d 
i n  t h e i r  c a r e .  W i t h o u t  t h i s  s e r v i c e ,  t h e s e  i n d i v i d u a l s  w o u l d  b e  a t  r i s k  o f 
n u r s i n g  h o m e  p l a c e m e n t .  D u r i n g  2 0 0 7 ,  a  t o t a l  o f  1 , 2 9 5  i n d i v i d u a l s  r e c e i v e d 
s e r v i c e s  t h r o u g h  t h e  I L  W a i v e r .
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Tr a u m a t i c  B r a i n  I n j u r y  a n d  S p i n a l  C o r d  I n j u r y  W a i v e r

I n  2 0 0 1 ,  t h r o u g h  a  c o o p e r a t i v e  a g r e e m e n t  w i t h  t h e  M i s s i s s i p p i  D i v i s i o n 
o f  M e d i c a i d ,  M D R S  i m p l e m e n t e d  t h e  Tr a u m a t i c  B r a i n  I n j u r y / S p i n a l  C o r d 
I n j u r y  Wa i v e r ,  a  h o m e  a n d  c o m m u n i t y - b a s e d  s e r v i c e s  p r o g r a m .  T h i s  p r o g r a m 
a l l o w s  M D R S  t o  p r o v i d e  p e r s o n a l  a s s i s t a n c e  s e r v i c e s ,  h o m e  m o d i f i c a t i o n s , 
s p e c i a l i z e d  d u r a b l e  m e d i c a l  e q u i p m e n t /s u p p l i e s ,  a n d  r e s p i t e  s e r v i c e s  t o 
i n d i v i d u a l s  d e t e r m i n e d  e l i g i b l e .  Wa i v e r  s e r v i c e s  a r e  l i m i t e d  t o  i n d i v i d u a l s 
w i t h  t r a u m a t i c  b r a i n  i n j u r y  a n d  t r a u m a t i c  s p i n a l  c o r d  i n j u r y .  Tr a u m a t i c  b r a i n 
i n j u r y  i s  d e f i n e d  a s  a n  i n s u l t  t o  t h e  s k u l l ,  b r a i n ,  o r  i t s  c o v e r i n g  r e s u l t i n g 
f r o m  e x t e r n a l  t r a u m a ,  w h i c h  p r o d u c e s  a n  a l t e r e d  s t a t e  o f  c o n s c i o u s n e s s  o r 
a n a t o m i c ,  m o t o r ,  s e n s o r y ,  o r  c o g n i t i v e / b e h a v i o r a l  d e f i c i t s .  Tr a u m a t i c  s p i n a l 
c o r d  i n j u r y  i s  d e f i n e d  a s  a  t r a u m a t i c  i n j u r y  t o  t h e  s p i n a l  c o r d  o r  w i t h  e v i d e n c e 
o f  m o t o r  d e f i c i t ,  s e n s o r y  d e f i c i t ,  a n d /o r  b o w e l  a n d  b l a d d e r  d y s f u n c t i o n .

I n  a d d i t i o n ,  i n d i v i d u a l s  s e r v e d  m u s t  b e  c e r t i f i e d  a s  m e d i c a l l y  s t a b l e  b y 
t h e i r  p r i m a r y  c a r e  p h y s i c i a n .  M e d i c a l  s t a b i l i t y  i s  d e f i n e d  a s  t h e  a b s e n c e  o f 
a n y  o f  t h e  f o l l o w i n g :  (a )  A n  a c t i v e ,  l i f e  t h r e a t e n i n g  c o n d i t i o n  (e . g .  s e p s i s , 
r e s p i r a t o r y ,  o r  o t h e r  c o n d i t i o n  r e q u i r i n g  s y s t e m a t i c  t h e r a p e u t i c  m e a s u r e s) ; 
( b)  I V  d r i p  t o  c o n t r o l  o r  s u p p o r t  b l o o d  p r e s s u r e ;  (c )  I n t e r c r a n i a l  p r e s s u r e 
o r  a r t e r i a l  m o n i t o r i n g .  T h e  r e c i p i e n t ’ s  p r i m a r y  c a r e  p h y s i c i a n  m u s t  p r o v i d e 
c e r t i f i c a t i o n  o f  t r a u m a t i c  i n j u r y  a n d  m e d i c a l  s t a b i l i t y .  I n  2 0 0 7 ,  a  t o t a l  o f 
5 4 5  i n d i v i d u a l s  r e c i e v e d  s e r v i c e s  t h r o u g h  t h e  T B I / S C I  W a i v e r . 

Tr a u m a t i c  B r a i n  I n j u r y / S p i n a l  C o r d  I n j u r y  ( T B I / S C I )  Tr u s t  F u n d 
P r o g r a m

I n  19 9 6 ,  t h e  M i s s i s s i p p i  L e g i s l a t u r e  e s t a b l i s h e d  t h e  T B I / S C I  Tr u s t  F u n d . 
T h e  g o a l  o f  t h i s  p r o g r a m  i s  t o  e n a b l e  i n d i v i d u a l s  w h o  a r e  s e v e r e l y  d i s a b l e d 
b y  a  t r a u m a t i c  s p i n a l  c o r d  i n j u r y  o r  a  t r a u m a t i c  b r a i n  i n j u r y  t o  r e s u m e  t h e 
a c t i v i t i e s  o f  d a i l y  l i v i n g  a n d  r e - i n t e g r a t e  i n t o  t h e  c o m m u n i t y  w i t h  a s  m u c h 
d i g n i t y  a n d  i n d e p e n d e n c e  a s  p o s s i b l e .  T h e s e  f u n d s  a r e  10 0 %  s p e c i a l  f u n d s 
g e n e r a t e d  b y  s u r c h a r g e s  o n  m o v i n g  t r a f f i c  v i o l a t i o n s  a n d  v i o l a t i o n s  o f  t h e 
I m p l i e d  C o n s e n t  L a w.  D u r i n g  2 0 0 7 ,  a  t o t a l  o f  1 2 8  p e r s o n s  r e c e i v e d  s e r v i c e s 
t h r o u g h  t h e  T B I / S C I  Tr u s t  F u n d s .

O F F I C E  O F  D I S A B I L I T Y  D E T E R M I N A T I O N  S E R V I C E S

T h e  O f f i c e  o f  D i s a b i l i t y  D e t e r m i n a t i o n  S e r v i c e s  ( D D S )  i s  10 0 %  f e d e r a l l y 
f u n d e d  t h r o u g h  a n  a g r e e m e n t  w i t h  t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n 
(S S A ) .  D i s a b i l i t y  c l a i m s  f o r  S o c i a l  S e c u r i t y  D i s a b i l i t y  I n s u r a n c e  (S S D I )  a n d 
S u p p l e m e n t a l  S e c u r i t y  I n c o m e  (S S I )  a r e  p r o c e s s e d  f o r  M i s s i s s i p p i a n s  w i t h 
d i s a b i l i t i e s  t h r o u g h  t h e  M i s s i s s i p p i  D D S .

T h e  g u i d e l i n e s  f o r  d e t e r m i n i n g  d i s a b i l i t y  a r e  d e t e r m i n e d  b y  l a w  a n d 
S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n  r e g u l a t i o n s . 
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M e d i c a l  e v i d e n c e  i s  g a t h e r e d  f r o m  a t t e n d i n g  p h y s i c i a n s  a n d  o t h e r  t r e a t m e n t 
s o u r c e s .  O t h e r  e x a m i n a t i o n s  m a y  b e  p u r c h a s e d  a t  n o  c o s t  t o  t h e  c l a i m a n t 
i f  m o r e  s p e c i f i c   i n f o r m a t i o n  i s  n e e d e d .

T h e  f i r s t  c o n s i d e r a t i o n  i n  d e t e r m i n i n g  e l i g i b i l i t y  f o r  b e n e f i t s  i s  t o 
d e t e r m i n e  w h e t h e r  t h e  i m p a i r m e n t  i s  m e d i c a l l y  s e v e r e  a n d  t o  w h a t  d e g r e e 
t h e  i m p a i r m e n t  l i m i t s  t h e  a p p l i c a n t ’ s  w o r k  r e l a t e d  f u n c t i o n i n g .  I f  t h e 
a p p l i c a n t s  c a n n o t  r e t u r n  t o  w o r k ,  f u r t h e r  d e c i s i o n s  a r e  m a d e  r e g a r d i n g 
h i s / h e r  a b i l i t y  t o  d o  o t h e r  k i n d s  o f  w o r k .   Fa c t o r s  c o n s i d e r e d  i n  v o c a t i o n a l 
d e c i s i o n s  i n c l u d e  t h e  a p p l i c a n t ’ s  j o b  s k i l l s ,  a g e ,  a n d  e d u c a t i o n .  T h e 
D D S  a l s o  p r o c e s s e s  p e r i o d i c  r e v i e w s  o f  t h e  p r e v i o u s l y  a l l o w e d  c l a i m s  a s 
r e q u i r e d  b y  t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n .  B e f o r e  t h e s e  b e n e f i t s 
c a n  b e  c e a s e d ,  i t  m u s t  b e  s h o w n  t h a t  t h e r e  h a s  b e e n  w o r k- r e l a t e d  m e d i c a l 
i m p r o v e m e n t  s i n c e  t h e  l a s t  f a v o r a b l e  d e c i s i o n .

T h e  D D S  r e c e i v e s  c a s e s  e l e c t r o n i c a l l y  f r o m  S S A  o f f i c e s  t h r o u g h o u t  t h e 
s t a t e .  M e d i c a l  a n d  n o n  m e d i c a l  e v i d e n c e  i s  s c a n n e d  o r  d o w n l o a d e d  i n t o 
t h e  e l e c t r o n i c  f o l d e r  a n d  a  D D S  e x a m i n e r  a n d  m e d i c a l  c o n s u l t a n t s  r e v i e w 
m e d i c a l  e v i d e n c e  o n  l i n e  a n d  c o m p l e t e  e l e c t r o n i c  r a t i n g s  f o r m s .  W h e n 
c a s e s  a r e  c l o s e d ,  a l l  e l e c t r o n i c  f o r m s  a n d  c l o s u r e  d o c u m e n t s  a r e  u p l o a d e d 
i n t o  t h e  e l e c t r o n i c  f o l d e r s .  T h e  e l e c t r o n i c  p r o c e s s  i s  d e s i g n e d  t o  p r o v i d e 
i m p r o v e d  c u s t o m e r  s e r v i c e  t o  A m e r i c a n s  w i t h  d i s a b i l i t i e s .

T h e  M i s s i s s i p p i  D D S  c o n t i n u e s  t o  b e  o n e  o f  t h e  b e s t  i n  t h e  n a t i o n , 
p r o c e s s i n g  o v e r  7 5 , 2 3 5  c l a i m s  t h i s  y e a r ,  w h i c h  r e s u l t  i n  m o r e  t h a n  $ 1 4 9 
m i l l i o n  i n  f e d e r a l  p a y m e n t s  m a d e  t o  M i s s i s s i p p i a n s  p e r  m o n t h .

   S E L E C T E D  S O C I A L  S E C U R I T Y  S E RV I C E S    
 T i c k e t  t o  Wo r k  P r o g r a m

T i c k e t  t o  Wo r k  i s  t h e  c e n t e r p i e c e  o f  l e g i s l a t i o n  s i g n e d  i n t o  l a w  b y  f o r m e r 
P r e s i d e n t  B i l l  C l i n t o n  a s  p a r t  o f  t h e  I n c e n t i v e s  I m p r o v e m e n t  A c t  o f 
19 9 9.  T h i s  l e g i s l a t i o n  i n c r e a s e s  c h o i c e s  i n  o b t a i n i n g  r e h a b i l i t a t i o n  a n d 
v o c a t i o n a l  s e r v i c e s  f o r  b e n e f i c i a r i e s  r e c e i v i n g  S o c i a l  S e c u r i t y  D i s a b i l i t y 
b e n e f i t s  a n d  r e m o v e s  b a r r i e r s  t h a t  r e q u i r e  p e o p l e  w i t h  d i s a b i l i t i e s  t o 
c h o o s e  b e t w e e n  h e a l t h  c a r e  c o v e r a g e  a n d  w o r k .

T h e  t i c k e t  l e g i s l a t i o n  i n  t h e  T i c k e t  t o  Wo r k  P r o g r a m  r e q u i r e s  t h e  S o c i a l 
S e c u r i t y  A d m i n i s t r a t i o n  (S S A )  t o  i s s u e  t i c k e t s  t o  b e n e f i c i a r i e s  w i t h 
d i s a b i l i t i e s .  T h e s e  t i c k e t s  m a y  b e  u s e d  t o  o b t a i n  v o c a t i o n a l  r e h a b i l i t a t i o n 
s e r v i c e s ,  e m p l o y m e n t ,  o r  o t h e r  s u p p o r t  s e r v i c e s  f r o m  a  S S A  a p p r o v e d 
p r o v i d e r  o f  t h e i r  c h o i c e .  A s  o f  2 0 0 7,  1 , 1 7 0  c l i e n t s  r e c e i v i n g  v o c a t i o n a l 
r e h a b i l i t a t i o n  s e r v i c e s  h a v e  a s s i g n e d  t h e i r  T i c k e t s  t o  M D R S .
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A S S I S T I V E  T E C H N O L O G Y

R a p i d  c h a n g e s  i n  t e c h n o l o g y  a r e  c o n s t a n t l y  e x p a n d i n g  o p p o r t u n i t i e s  f o r 
t h o s e  w i t h  d i s a b i l i t i e s  t o  p a r t i c i p a t e  i n  t h e i r  c o m m u n i t i e s  a n d  i n  t h e 
w o r k  p l a c e .  M D R S  h a s  a s s u m e d  t h e  l e a d  i n  a s s u r i n g  t h a t  M i s s i s s i p p i 
c i t i z e n s  w i t h  d i s a b i l i t i e s  h a v e  t h e  m a x i m u m  a c c e s s  t o  t h i s  t e c h n o l o g y.  T h e 
A s s i s t i v e  Te c h n o l o g y  D i v i s i o n  o f  M D R S  i n c l u d e s  a n  A s s i s t i v e  Te c h n o l o g y 
C o o r d i n a t o r ,  A d m i n i s t r a t i v e  A s s i s t a n t s ,  R e h a b i l i t a t i o n  Te c h n o l o g y 
S p e c i a l i s t s ,  a n d  R e h a b i l i t a t i o n  Te c h n o l o g i s t s ,  e n a b l i n g  t h e  a g e n c y  t o 
p r o v i d e  e v a l u a t i o n s  a n d  a s s e s s m e n t s  f o r  c u s t o m e r s  o f  M D R S  t h r o u g h o u t 
t h e  s t a t e . 

Ty p e s  o f  s e r v i c e s  a r e  b a s e d  o n  t h e  i n d i v i d u a l ’ s  n e e d s .  S u c h  s e r v i c e s 
m a y  i n c l u d e :  a g r i c u l t u r e  a c c o m m o d a t i o n s ;  a u g m e n t a t i v e /a l t e r n a t i v e 
c o m m u n i c a t i o n ;  a u d i t o r y  a c c o m m o d a t i o n ;  a d a p t i v e  c o m p u t e r  a c c e s s ;  h o m e 
m o d i f i c a t i o n s ;  e n v i r o n m e n t a l  c o n t r o l ;  j o b  s i t e  a c c o m m o d a t i o n s ;  v i s i o n 
a i d s ;  s e a t i n g  a n d  m o b i l i t y ;  a d a p t i v e  d r i v i n g ;  a n d  v e h i c l e  m o d i f i c a t i o n s .

P r o j e c t  S T A R T

P r o j e c t  S TA R T  (S u c c e s s  T h r o u g h  A s s i s t i v e /  R e h a b i l i t a t i v e  Te c h n o l o g y )  i s 
a  f e d e r a l l y  f u n d e d  g r a n t  p r o g r a m  c r e a t e d  t o  i n c r e a s e  t h e  a w a r e n e s s  o f ,  a n d 
a c c e s s  t o ,  a s s i s t i v e  t e c h n o l o g y  f o r  i n d i v i d u a l s  w i t h  d i s a b i l i t i e s .  T h e  p r o j e c t 
f o c u s e s  o n  p r o v i d i n g  t r a i n i n g ,  i n f o r m a t i o n ,  a n d  t e c h n i c a l  a s s i s t a n c e  i n  a l l 
p a r t s  o f  t h e  s t a t e .  I n  S t a t e  F i s c a l  Ye a r  2 0 0 7,  P r o j e c t  S TA R T  s u b g r a n t s 
p r o v i d e d  o v e r  o n e  t h o u s a n d  a s s i s t i v e  t e c h n o l o g y  e v a l u a t i o n s . 

A l s o ,  t h r o u g h  t h e  i n c r e a s i n g  e q u i p m e n t  l o a n  p r o g r a m ,  P r o j e c t  S TA R T 
l o a n e d  o v e r  10 0  p i e c e s  o f  e q u i p m e n t  t o  i n d i v i d u a l s  w i t h  d i s a b i l i t i e s , 
s c h o o l s ,  a n d  o r g a n i z a t i o n s  f o r  p e o p l e  w i t h  d i s a b i l i t i e s .  To g e t h e r  w i t h  i t s 
s u b  g r a n t e e s ,  t h e  p r o j e c t  c o n d u c t e d  t r a i n i n g  s e s s i o n s ,  p r o v i d e d  t e c h n i c a l 
a s s i s t a n c e ,  a n d  s e r v e d  o v e r  9 , 0 0 0  c o n s u m e r s  a n d  s e r v i c e  p r o v i d e r s .  T h e 
p r o j e c t  w i l l  c o n t i n u e  t o  w o r k  w i t h  u n d e r s e r v e d  a n d  m i n o r i t y  p o p u l a t i o n s  t o 
a s s u r e  t h a t  a s s i s t i v e  t e c h n o l o g y  i n f o r m a t i o n  a n d  s e r v i c e s  a r e  a v a i l a b l e  t o 
i n d i v i d u a l s  w i t h  d i s a b i l i t i e s  a t  t h e i r  h o m e ,  s c h o o l ,  a n d  i n  t h e  w o r k p l a c e .
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District III District IV

District VIIDistrict VI

District IX

District X

District VIII

District V

District IIDistrict I
Region I

Region II

Region III

Region IV

District Offi  ces

Regional Offi  ces
Region I

613 Pegram Drive
Tupelo, MS 38801

VR: (662) 680-2655

2701 County Road 402
South Fulton Drive
Corinth, MS 38834

OSDP: (662) 287-6951

Region II
201 Highway 7 South

Greenwood, MS 38930
VR: (662) 351-1495

OSPD: (662) 455-2706

Region III
3895 Beasley Road
Jackson, MS 39203
VR: (601) 897-7002

OSDP: (601) 898-7055

Region IV
10280 Larkin Smith Drive

Gulfport, MS 39503
VR: (228) 897-7616

18 J. M. Tatum Industrial Road
Hattiesburg, MS 39401
OSDP: (601) 544-2613

District VI
3895 Beasley Road
Jackson, MS 39213

VR/VRB: (601) 898-7004
OSDP: (601) 898-7055

District VII
1003 College Drive
Meridian, MS 39304

VR/VRB: (601) 483-3881
OSDP: (601) 483-5394

District VIII
1400- A Harrison Avenue

McComb, MS 39649
VR/VRB: (601) 684-1265

OSDP: (601) 249-4646

District IX
17 J.M. Tatum Industrial Road

Hattiesburg, MS 39401
VR/VRB: (601) 545-5619

OSDP: (601) 544-4860 

District X
10280 Larkin Smith Drive

Gulfport, MS 39503
VR/VRB: (228) 897-7601

OSDP: (228) 897-7624

District I
51 County Rd. 166
Oxford, Ms 38655

VR/VRB: (662) 234-2723
OSDP: (662) 234-6086

District II
2620 Traceland Dr.
Tupelo, MS 38801

VR/VRB: (662) 842-1010
OSDP: (662) 840-9947

District III
201 Highway 7 South

Greenwood, MS 38930
VR/VRB:(662) 453-1542
OSDP: (662) 455-2706

District IV
207 Industrial Park Road

Starkville, MS 39760
VR/VRB: (662) 323-9594

OSDP: (662) 324-9646

District V
3895 Beasley Road
Jackson, MS 39213

VR/VRB: (601) 898-7004
OSDP: (601) 898-7055 

Field Offi  ce Locations
  

     In order to provide the best service to clients of MDRS, 
the state has been divided into four (4) regions and ten 
(10) districts. District managers report to the regional 
manager over their area. Each district includes general 
counselors and assistants, as well as specialized staff for 
blind and deaf counseling services, independent living, 
supported employment services, and transition services. 
Service information can be obtained through any of these 
offi ces or by calling toll-free 1-800-443-1000.
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Organizational Chart
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MISSISSIPPI DEPARTMENT OF REHABILITATION SERVICES
BOARD OF DIRECTORS

Dr. Brian Amy Dr. James E. Sardin Jack Virden
Dr.Hank Bounds Michael Sullivan
Dr. Randy Hendrix Colonel Don Taylor

VOCATIONAL REHABILITATION STATE ADVISORY COUNCIL

Presley Posey, Chairperson Walter “Doug” Gurley Ben Wagneknecht
H.S. McMillan, Ex-offi cio Matt Nalker Kearney Waites
Curtis Dupree B.H. Stringer Antonio Wright
Charlie Farrar Michael D. Thomas Mary Meruvia
Sam Gleese Christy Dunaway Tim Turner

STATEWIDE INDEPENDENT COUNCIL

Christy Dunaway, Chairperson Lavonda Hart Walker Swaney, Jr.
Mary Allsup Amanda Lacoste H.S. McMillan, Ex Offi cio
Nancy Beal Doug Maples Shelia Browning, Ex Offi cio
Stephanie Billingsley Connie McDaniel Tonya Bradley, Ex Offi cio
Ed Butler Mary Lundy Meruvia
Jan Cloud Malinda Scarborough
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Senior Management Staff 

Executive Director Offi ce of Special Disability Programs
H.S. “Butch” McMillan Lavonda Hart, Director
601-853-5200 601-853-5234

Deputy Director, Administration Management Information Systems
Norman W. Miller Paula Brown, Director
601-853-5206 601-853-5141

Deputy Administrator, Non-Vocational Programs Human Resources Development
Shelia Browning Pat Klar, Director
601-853-5209 601-853-5260

Deputy Administrator, Vocational Programs Communications and Consumer Relations
Gary Neely Natalie Wagner, Director
601-853-5230 601-853-5162

Deputy Administrator, Finance Assistive Technology Division
Chris Howard Kris Geroux, Director
601-853-5220 662-324-0285

Offi ce of Vocational Rehabilitation Selected Social Security Services
Tarea Stout, Director Rebecca Doyle, Director
601-853-5232 601-853-5332

Vocational Rehabilitation for the Blind Administrative Services
Michael Gandy, Director Tommy Browning, Director
601-853-5245 601-853-5151

Disability Determination Services
Jo Ann Summers, Director
601-853-5599
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State Offi ce Building
1281 Highway 51 North

Madison, MS 39110
Phone: 601-853-5100 or 1-800-443-1000

www.mdrs.state.ms.us






